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1.0  Introduction  

1.1 Purpose of the Guide  
The purpose of this guide is to provide a general overview of the structure, staff roles and student 

support services available in schools and school districts in NC InCK counties. The guide describes how 

family navigators may collaborate with school personnel to support NC InCK children and families in the 

school setting. 

1.2 Why is it important for NC InCK to work with schools?   
NC InCK’s mission is to partner with communities to support and bridge services where children live, 

learn and play.  For children between the ages of six  and eighteen, schools are often the place where 

they spend the majority of their time, ideally learning the academic and social skills they need to reach 

their full potential.      

NC InCK’s data algorithm, which determines Service Integration Levels and links Family Navigators to  

children and youth with greatest need  - includes multiple factors  that  can inform how a Family 

Navigator interacts with a  school.  

   The complexity of a child’s health needs is a key factor. Health challenges can impact a child’s  
school experiences and the Family Navigator, working alongside school personnel and families,  

can support a child in meeting their health needs with as little disruption of their school 

experience as possible. Further, school staff and teachers are often the first to  observe the  

impacts of these health challenges on children in their day-to-day activities and can offer critical 

insights to the child’s healthcare  team through the Family Navigator.  

 	 	 In addition, frequent school absences, school-related behavioral complexities, receipt of early 

childhood interventions, and socioeconomic barriers to health and well-being are other key  

factors used in linking Family Navigators to specific children and youth. All of these factors have 

direct relevance to a  child’s engagement and progress in school. The Family Navigator can play a 

key role in linking the pers pectives of key partners across different settings in order to  provide 

the child with a holistic, coordinated care experience that ultimately improves their well-being 

and school achievement.   

By collaborating with schools, Family Navigators support and promote student success by: 

   increasing the availability of case management to school-aged children who are at high risk for 

out of home placement and/or have complex health/social service needs; 

  providing a consistent advocate and Care Team facilitator for school personnel; 

  supporting schools in their efforts to improve outcomes for children. 
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2.0  General  Information  about  Schools  in  NC  InCK  Counties  

2.1 NC InCK School Districts  
There are six  Local Education Agencies (LEA)  or school districts  within the five  NC  InCK  Counties:    

   Alamance-Burlington School System (ABSS) 
o https://www.abss.k12.nc.us/
 

 Chapel Hill-Carrboro City Schools (CHCCS)
 
o www.chccs.org
 

   Durham Public Schools (DPS)
 
o Durham Public Schools / Homepage (dpsnc.net)
 

 Granville County Schools (GCS)
 
o https://www.gcs.k12.nc.us
 

 Orange County Schools (OCS) 

o https://www.orangecountyfirst.com/ 

   Vance County Schools (VCS) 
o https://www.vcs.k12.nc.us/ 

TIP:  While each school district and each individual school may operate differently, there are common 
personnel across  schools that Family Navigators may interact with as they build  care teams and 
support InCK members.  

2.2 Mapping Roles  and Services  in Schools  
School personnel often play crucial roles in a child’s development and overall well-being and may be 
important contributors to an NC InCK member’s integrated care team. If a family chooses to include 
school staff in the integrated care team, below is a list of individuals with whom the Family Navigator is 
most likely to interact. 

2.2.1 Specialized Instructional Support Personnel  
To meet the needs of children and families, NC InCK family navigators may work in 
partnership with Specialized Instructional Support Personnel (SISP) within a school. SISP are responsible 
for services outside of the academics such as social services, health, athletics, transportation, child 
nutrition, and mental health. School nurses, counselors, and social workers are all typically classified as 
SISP. These professionals are well-versed in providing direct services and resources to students who are 
facing barriers to academic and social success. In addition, SISP build relationships with families, provide 
case management, and are knowledgeable about privacy/confidentiality laws. 

School Counselor 
School counselors are members of the educational team and use student data and standards of 
academic/career/social-emotional development to promote and enhance the learning process for all 
students. School counselors are responsible for implementing a comprehensive developmental school 
counseling program in their schools. They spend the majority of their time providing direct services to 
students through large group guidance, curriculum development, leading parent workshops, and guiding 
student planning. School counselors can also provide crisis counseling to students, refer students for 
treatment, and provide peer-to-peer mediation.  Family Navigators may contact a school counselor if 
they want to understand school-wide initiatives aimed at improving health and well-being of students. 
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School Nurse 
School nurses facilitate the well-being and educational success of North Carolina's children and youth 
through services directed toward keeping students healthy, in class, and ready to learn. They provide 
interventions for current and potential health problems and case management services to 
students. School nurses can provide health needs assessments and develop individualized health plans 
for students.  They provide education to school staff around student health needs, provide emergency 
and injury care, and coordinate communicable disease response in schools. All students have access to 
School Nurse services, however, only students with health conditions that impact access to education 
receive case management services. The NC InCK data algorithm which assigns children into Service 
Integration Levels and determines who will be offered a Family Navigator includes indicators 
representing medical complexity. Therefore, Family Navigators are likely to be in contact with a school 
nurse to discuss accommodations available to students based on health circumstances. 

School Social Worker 
School social workers are specially trained in social work to analyze barriers to learning and 
achievement. They provide a vital link between home, school, and community that impact a student’s 
academic achievement. School social workers help students increase their academic success, improve 
interpersonal relationships, cope with crisis situations, learn problem-solving skills, remove barriers to 
regular attendance, and build self-esteem. They provide crisis intervention services related to family 
violence, substance abuse, and behavior disorders and manage truancy concerns. The NC InCK data 
algorithm uses school attendance as an indicator to determine who will be offered a Family Navigator. 
Therefore, Family Navigators may work directly with school social workers to discuss a child’s 
attendance records and collaborate on ways to combat chronic absenteeism. 

School Psychologist 
School psychologists collaborate with families, school staff, and other professionals to conduct 
assessments about learning, development, and adjustment characteristics of the referred student. They 
assist in planning and developing interventions, programs, and/or services based on the students 
identified need. In addition, they may teach and counsel students on how to develop effective learning 
strategies, personal and social skills. 

Family Navigators may contact a school psychologist if a child or family is noticing any academic delays 
and would like the child to be tested to determine potential school-based resources available to support 
a child’s development. If there is a suspected disability or intense academic need that may warrant 
specialized support, Navigators should contact the Exceptional Children (EC) Facilitator at the school. 

*School psychologists are primarily accessed through the EC referral process. 

TIP:  School psychologists can diagnose a Specific Learning Disability (e.g., dyslexia), but they cannot 
diagnose ADHD.   !n !DHD diagnosis  must come from a student’s doctor.   School psychologists can 
suspect an attention disorder and encourage a family to meet with a primary care provider or child  
psychiatrist to discuss.   

Physical Therapists (PT) 
School-based physical therapists work with other professionals to help students with disabilities to 
benefit from special education in the least restrictive environment (LRE). Physical therapists can assist 
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504 Coordinator:   Responsible for monitoring and implementing the district’s  compliance with state and 
federal laws  prohibiting disability discrimination  and ensures  compliance with all procedures and 
procedural safeguards required under Section 504/ADA.   
 

students with sitting, standing, moving throughout the school grounds/buildings, adaptations to school 
environment, development/enhancement of motor skills, and identifying and obtaining special 
equipment. An Individualized Education Program (IEP) is a precursor to having services provided by a 
physical therapist. 

Occupational Therapist (OT) 
School based occupational therapists work with students who have been identified or suspected 
of having disabilities that interfere with their ability to perform daily life activities or participate in 
necessary or desired occupations. OT services include screening, evaluation, educational support, 
transition planning, therapeutic intervention and exit planning. They support students in the following 
areas: personal care, interaction skills, process skills, play, community integration/work, and graphic 
communication. 

Speech/Language  Therapist:    
School based speech and language therapists provide direct and indirect service to students. They 
provide prevention, assessment, and remediation services for students who exhibit difficulties in the 
areas of language, articulation, pragmatics, voice, fluency, and aural rehabilitation (auditory training and 
speech reading).  They use a variety of service delivery models, including classroom intervention, 
consultation/collaboration and pull-out as appropriate to meet student needs in the least restrictive 
environment. Speech therapists may be involved in the development of IEPs to ensure the needs of 
students are delivered. 

TIP:  Although most individual schools across the six LEAs do not have a full-time PT, OT, or 
Speech/Language Therapist, all schools have access to these professionals. Family Navigators should 
contact a school administrator to learn  about in-school services available for a child.  

2.2.2 Exceptional Children  Personnel  
The mission of EC  services  is to ensure  that students with disabilities develop intellectually, physically, 
emotionally, and vocationally through the provision of an appropriate individualized education program 
in the least restrictive environment.   Family Navigators working with children receiving  or in  need of  
referral to  EC services may interact with a variety of school personnel who are working to  ensure the 
child’s educational needs are met.   

Individual Education Program (IEP)  Coordinator:   Oversees all aspects of the special education IEP 
process. They ensure that the IEPs and the processes are in compliance with all federal, state, and local  
regulations and guidelines.   

Special Education Coordinator / EC Facilitators:  Responsible for  a whole school’s EC department, they 
advise  school principals about special education programs to ensure that the needs of all students are  
being met. Special education coordinators focus their time on helping children  with disabilities to 
maximize their learning in an inclusive setting and starting innovative new school programs aimed 
towards special education.   These individuals  are  not  in the classroom teaching, but are in place to 
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ensure the school is complying with state and federal law to  ensure all students are supported.   They are 
often in IEP meetings.   Most schools staff a full-time special education coordinator/EC  Facilitator.  
 
EC Teachers: Responsible for direct work with students in accordance with a student’s IEP. 

Local Education Agency Representative: This is a school administrator, typically a vice principal. There 

must be an LEA Representative in every IEP meeting. 

Tip:  For  NC  InCK members with existing Exceptional Children supports that may not be sufficient or 

for those in need of evaluation for EC services, Family Navigators are encouraged to assist the 

guardian with reaching out the special education coordinator or a school  administrator to initiate the 

EC evaluation or reevaluation process.  See the glossary of terms for additional information about EC 

supports. For quickest response time, evaluation requests should  be sent in one email to  the EC 

facilitator and an administrator.  

3.0  Collaborating  with  Schools  

3.1 General Tips for Communicating with School Staff:  

1.		 When at all possible, guardians or children themselves should be the primary person contacting 
a school. As is true of many core child service areas,  schools are often most likely to be 
responsive to a direct member of their community. Guardians or children should be encouraged 
to approach  a classroom teacher or, if  applicable, EC teacher, first. If the classroom teacher is 
not able to  provide adequate support, then the guardian or child should contact a different 
school representative.  

2.	 Schools are responsible for the health and well-being of hundreds of individuals each and every 
day. Family Navigators should be patient when trying to connect to and work with schools and 
keep in mind the number of students for whom schools are asked to care. When emailing staff, 
it is helpful to write short emails with clear asks/questions to be respectful of time and make it 
easy to respond. 

3.	 While information within this guide describes who within a school to attempt to contact based 
on the nature of a concern, anyone within a school should be able to direct a Family Navigator 
to the appropriate staff member. If a Family Navigator is not able to reach a school 
representative via phone or email, the Family Navigator, if comfortable, should go in person and 
speak to an individual at the front desk.  The person at front desk should be able to support the 
Family Navigator in making contact with the desired school representative. 

4. 	 	 Many SISP split their time among multiple schools within a school district, which may make  
communication with an SISP challenging. During a Family Navigator’s first interaction with an 
SISP on behalf of a child, Family Navigators should ask the SISP for his/her schedule to know  
when to try to be in touch in the future.  

5. 	 	 Schools have shared with  NC  InCK the tremendous challenge they face hiring school nurses. 
Therefore, the school a child attends may not have a person serving  in this role. If this is the 
case, communicate with district-wide personnel and  they will be able to support you in 
advocating for a child’s health needs within the school setting.   

6. 	 	 If a Family Navigator is attempting to reach an EC teacher or facilitator  and does  not receive 
feedback within a week, he or she should send an additional email and copy the school 
principal.  

F_ NC InCK Schools Guide_3.24.2022 7 



 
   

   

  

   

  

 

 

 

    

   

  

  

 

 

   

  

  

   

7.  Family Navigators should always copy the Special Education Coordinator / EC Facilitators when 
emailing about a student’s IEP.  

8. 	 	 If a child  is at a charter or private school and feels that his or her educational needs are not  
being met, the child, guardian and/or Family Navigator should contact the school 
administration. Private schools do not legally have to uphold a student's IEP; they are not 
included under Individuals with Disabilities Education Act. A student who attends a private  
school is still legally entitled to  evaluation and potential services via the public school district. A  
lot of private  schools have their own versions of IEPs  or  will meet the 
accommodations/modifications they have the capacity to.   

3.2 Consent  
NC InCK’s consent form identifies entities (health care practices, schools, organizations or agencies) 

whose staff are authorized to engage in conversations with Family Navigators about a child. Although 

guardians may specify a “preferred contact” at each entity, the Family Navigator may share information 

with others within the entity to coordinate the child’s care. 

Whenever possible, Family Navigators should encourage a child’s school to be listed as an authorized 

entity. This gives the Family Navigator permission to communicate with any representative from a 

school about a child’s health and well-being. It is important to note that school districts may have their 

own consent policies would could limit the willingness of a school representative to communicate with a 

Family Navigator. 

3.3 Integrated Care Teams and Schools  
School personnel can be valuable members of an integrated care team because of their knowledge of 

children within their school and their daily connection to children. In addition, schools often have 

resources within their building (or minimally within the school district) to meet many of the needs facing 

children. Given the strain on school personnel, it may be hard to schedule a time for a school 

representative to join for an integrated care team meeting. Family Navigators should do everything they 

can to include the perspective of school personnel in conversations about meeting the goals identified 

by children. Table 1 below offers common school-related needs Family Navigators may encounter and 

tips for how to manage the needs. If necessary, Family Navigators should communicate separately with 

a school representative and then share information with other members of the integrated care team. 

Table 1. Common School Related Needs and Tips for FNs 

School -Related Need  Description  Tips for Family Navigators   

Learning Delays  A child or family believes the 
child is facing  unique challenges
in his/her ability to learn in  
school  

Contact  the Special Education 
Coordinator / EC Facilitators   

Academic Performance  A student is failing classes and is
at-risk of not  moving onto  the 
next grade OR a student has  
experienced a sudden  drop in 
grades  

 Contact a student’s  classroom 
teacher  

Medical Concerns  ! student’s physical health is 
impacting the ability for the 

Contact a school nurse or a 
district representative  
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School -Related Need  Description  Tips for Family Navigators   

child to attend or succeed in 
school  

Behavioral 
Concerns/Suspensions

A student is being disciplined 
regularly in school and has been  
suspended multiple times  

Contact a school social worker  
  

Social/Emotional Concerns  A student expresses  
unhappiness  and dissatisfaction 
with school  

Contact a student’s  classroom 
teacher and then,  if necessary, a 
school social worker  

Chronic Absenteeism  A student has missed significant 
time at school  

Contact a school social worker  

3.4 County specific resources for children who are facing long-term suspension  
A number of school districts provide resources for children who are facing long-term suspension: 

3.4.1 Chapel Hill-Carrboro City Schools  

	 Boomerang: The Boomerang team acts as another layer of intervention to help students who 

are struggling to find their way to school engagement and success. STRIVE, a strengths-based 

program that focuses on personal accountability, development of self and a goal-based re-entry 

plan for their return to school. 

o	 Contact Information: info@boomerangyouth.org 

3.4.2 Durham Public Schools  

	 New Directions Center: The NDC ensures that students continue with their instructional 

program, receive social-emotional support, and strengthen skill-building strategies while in a 

small classroom setting. The New Directions Center provides instructional support to assist 

students academically and socially to enhance their self-esteem and build on positive behavior 

for a smooth transition back to their base school. 

o	 	  Contact Information: Ericka Boone ; ericka.boone@dpsnc.net 

 		 Rebound NC: Rebound provides a positive and supportive environment for adolescents whilet 

hey are out of school due to short-term suspension. Minimally, Rebound provides assistance 

with school work and supervision. Maximally, Rebound implements effective interventions that 

result in positive engagement with school and the community. 

o 	 Contact information: info@reboundnc.org 

3.4.3 Orange County Schools  

	 Boomerang: The Boomerang team acts as another layer of intervention to help students who 

are struggling to find their way to school engagement and success. STRIVE, a strengths-based 

program that focuses on personal accountability, development of self and a goal-based re-entry 

plan for their return to school. 

o	 Contact information: info@boomerangyouth.org 
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4.0  Schools  and  Food  Insecurity  

4.1 What are School Meals?  
Free breakfast, lunch, afterschool snacks, and summer meals are available to  children  ages  0-18 through 

a set of USDA federally-funded programs. In North Carolina, these  programs are administered by the  

Department of Public Instruction.  

Most schools in North Carolina that participate in the National School Lunch program also offer free and 

reduced priced breakfast for students. However, school breakfast programs tend to be substantially 

under-enrolled, and serve far fewer children than school lunch programs do. 

During summer months when schools are closed, free summer meals for children are offered by a 

variety of sponsors including public schools, camps, and community organizations through the Summer 

Meal Service Program. 

4.2 Why Emphasize School Meals?  
For families, participation in school meals can reduce both the cost of food and time spent on food 

labor. For children, participation in school meals has been shown to reduce food insecurity, improve 

dietary intake, reduce obesity rates, and improve both health and learning outcomes. 

TIP: For more information about the benefits of school lunch, review this guide from the Food 
Research & Action Center. 

4.3 Eligibility for School Meals  
Children who live in households that are currently enrolled in SNAP,  Temporary Assistance for Needy 

Families (TANF), or Food Distribution Program on Indian Reservations (FDPIR) are automatically eligible 

for free school meals.  

Beginning with the 2022-2023 school year, families covered by Medicaid in North Carolina will 

automatically be eligi ble for free or reduced-price school lunches. No enrollment or additional 

paperwork will be required. Announcements on how the program will be administered will be provided  

by state agencies as the upcoming school year approaches.  

Special Considerations during COVID -19  

During the pandemic, summer meals have been offered as prepackaged grab-and-go lunches that  
families could pick up at designated locations. Children did not have to be present for family members 
to collect  meals. The option to  pick up meals was granted through a special waiver of program 
requirements. This waiver is set to  expire on June 30, 2022, and it is not yet known how summer meal 
service will be affected. If the waiver is not extended, children would be required to eat meals on site 
at the location where meals are served. This on-site requirement can be a barrier to participation for 
some families.  
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4.4 Help Families Connect with School Meals  
Families should connect with the nutrition team at their local public school for more information about 

school meals. Menu information can be found on each school district’s website. 

Families can also contact district nutrition teams with questions about summer meals, even if their child 

is not enrolled in the public school district. 

Did you know?  

The national nonprofit initiative No Kid Hungry operates a texting hotline to help families locate free 
summer meals for children. This is a free service. Families can receive information about meal 
locations near them by texting “FOOD” or “COMID!” to 304-304.  Given the likelihood of program 
changes for summer meal programs in 2022, families should call ahead to confirm the location, hours, 
and eligibility requirements of local summer meal options. 

Table 2. School Nutrition Contacts 

County School District Contact information 

Alamance Alamance-Burlington School System Pamela Bailey, Executive Director of School 
Nutrition Program 

Phone: 336-438-4000 ext. 20061 

Email: Pamela_bailey@abss.k12.nc.us 

Nutrition Department 

Phone: 336-570-6080 

Orange Orange County Schools Sara Pitts, Child Nutrition Services Director 

Phone: 919-732-8126 x 16501 

Email: sara.pitts@orange.k12.nc.us 

Orange Chapel Hill-Carrboro City Schools Director of Dining 

919-967-8211 ext. 28219 

Durham Durham Public Schools James Keaton, Director, School Nutrition 
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County School District Contact information 

Services 

Phone: 919-560-3657 

Email: James_Keaten@dpsnc.net 

Granville Granville County Public Schools Patricia Crute, Director, Child Nutrition 

Phone: 919-693-9349 

Email: crutep@gcs.k12.nc.us 

Vance Vance County Schools Phyllis W. Newcomb, Director, School Nutrition 

Email: pnewcomb@vcs.k12.nc.us 

Main District Line 

252-492-2127 

5.0  McKinney-Vento  Resources   
McKinney-Vento is a program dedicated to the education of children experiencing homelessness or 
housing insecurity. It guarantees for these children:   

1)  Enrollment in a school regardless of record status. The child is to be enrolled immediately in 

school regardless of what paperwork and forms are available.  Parents are allowed to 

choose between two schools if a family is relocated to a new district as a result of housing 

instability. 

2)  Transportation to school provided by the LEA 

3)  Access to the same education as non-homeless/housing insecure students 4) Access to 

comparable services non-homeless/housing insecure students are afforded. 

Each NC InCK LEA employs a McKinney-Vento liaison. Family Navigators should contact the individual  

listed below if working wit h a family whose housing instability is impacting a child’s ability to attend and  

succeed in school.  
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5.1 Specific County Resources  
Table 3. McKinney-Vento Resources by County 

County Description of Resource Liaison Contact for Liaison 

Alamance Alamance Mckinney-
Vento outreach website 

Alamance-Burlington: 
Dr. LaJauna Norfleet 
(Director of Student 
Support Services) 

Email: 
lajuana_norfleet@abss.k12.nc.us 

Phone: 
336-438-4000 ext 20089 

Durham Durham provides 
families with this 
information to help 
students qualify for 
McKinney-Vento 
support 

Durham Public Schools: 

Ms. Ebony Thomas Ross 
(McKinney Vento 
Homeless Liaison) 

Email: 
ebony_thomas@dpsnc.com 

Phone: 919-560-3927 

Granville Granville McKinney-
Vento website(Requires 
private access) 

Granville County: 
Daniel Jordan (McKinney 

Vento, Foster Care, N & D 

Program Liaison 

Email: 
jordand1@gcs.k12.nc.us 

Phone: 
252-425-9368 

Orange Orange County Board of 
Education Homeless 
Brochure 

Chapel Hill-Carrboro: 

Ms. Roslyn Moffitt 

(Dir./Title I/Family 

Community Engagement) 

Email: 
rmoffitt@chccs.k12.nc.us 

Phone: 

919-967-8211 x 28260 

Orange County: 

Ms. Sherita Cobb 
(Director, Student 
Support) 

Email: 
sherita.cobb@orange.k12.nc.us 

Phone: 

919-732-8126 x`19500 

Vance Family Brochure Vance County: 
Ms. Laura Rigsbee 
(Director of Federal 
Programs and McKinney-
Vento Liaison) 

Email: 
lrigsbee@vcs.k12.nc.us 

Phone: 
252-492-2127 
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 What does the law say about living in the district?  

 

 

  

 

  

 

 

  

 

 

 

6.0  Legal  Rights for  Children  in  Schools  
Information in this section has been developed by the Legal Aid of North Carolina 

6.1 Enrollment  
Child should be enrolled in school if they: 

o	 	  Are between the ages of 5 and 21 at the start of the school year 

o	 	  Do not have a high school diploma 

o	 	  Live in the district 

o		  Have no previous felony conviction in adult criminal court 

o	 	  Are not currently serving a long-term suspension or expulsion 

 Living with a  parent/guardian domiciled in the district boundaries   

 Living in a group home, foster home or licensed facility in the district boundaries  

 Living with a  non-parent/guardian caregiver in the district boundaries because of a crisis  

situation  

What proof is required for enrollment? 

 	 	 !ge can be show with a birth certificate, old school records, medical records, or a parent’s 
affidavit  

   Residency can be shown with a lease, utility bill, or  notarized statement from  a landlord  

School districts C!N  request proof of your child’s age, residency, and immunization status, but they  

CANNOT:  

   Request proof of immigration status  

   Require a specific document to prove residency or age  

   Delay enrollment unreasonably after they have sufficient documentation of age, residency, and 

immunization status  

   Refuse enrollment to a child without proof of immunization without allowing 30 days for the  

parent to provide it  

TIP: If a child is denied enrollment, a family or Family Navigator should request a written reason for 

the denial and information about parent/guardian/caregiver appeal rights. 

6.2 Children in Foster Care  
Children entering the foster system or with a recent change to their foster care placement do not have 

to meet the basic residency rule: 

Children who move into foster care or have a change in placement are allowed to continue enrollment 

in their school and district if it is determined to be in their best interest even if they move outside the 

district bounds. 
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6.3 Children with an Adult Felony Conviction  
Districts MAY  refuse to enroll a child with an adult felony conviction.  

 This does not include children with juvenile convictions 

 This does not include children who have been charged with a felony but not convicted 

 Children denied enrollment can request readmission 

Districts CANNOT refuse to enroll children with IEPs because of a prior felony conviction OR a current 

long-term suspension or expulsion. 

If the district refuses to enroll a child for one of these reasons, and a family believes a child might qualify 

for an IEP, a family or Family Navigator can request an evaluation. 

7.0  Glossary  of  Key  Terms  
List adopted from Understanding Special Education (understandingspecialeducation.com) 

504 Plan: A blueprint or plan for how the school will provide support and remove barriers for a student 

with a disability. Children who do not qualify for an Individual Education Program (IEP), may qualify for a 

504 plan because a 504 plan has a broader definition of a disability. 

Accommodations: Changes that allow a person with a disability to participate fully in an activity. 

Examples include, extended time, different test format, and alterations to a classroom. 

ADD/ADHD: Attention deficit disorder and attention deficit hyperactivity disorder are medical 

conditions characterized by a child's inability to focus, while possessing impulsivity, fidgeting and 

inattention. 

Anxiety in Children: Defined as extreme agitation, filled with tension and dread. Anxiety is different 

than fear. Children with anxiety may or may not qualify for special education. Those who need 

modifications to their school day can achieve this through a 504 plan. 

Assessment or Evaluation: Term used to describe the testing and diagnostic processes leading up to the 

development of an appropriate IEP for a student with special education needs. 

Behavior Intervention Plan (BIP): Special education term used to describe the written plan used to 

address problem behavior that includes positive behavioral interventions, strategies and support. May 

include program modifications and supplementary aids and services. 

Common Core Standards: A shared set of evidence based national standards developed through state 

led initiatives.  Common Core is designed to have fewer, simplified standards. They were created by the 

National Governors Association and Council of Chief State School Officers. Officials from 48 states 

participated in the process to develop the standards over several years. 

Community Advisory Committee (CAC): A committee whose membership includes parents of school 

children, school personnel and representatives of the public. This committee advises school 

administration and local school boards regarding the plan for special education, assists with parent 

education and promotes public awareness of individuals with special needs. 
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Complaint Procedure: A formal complaint filed with the County or State Board of Education if a district 

violates a legal duty or fails to follow a requirement under the Individuals with Disabilities Education Act. 

(IDEA) 

Cumulative File: The records maintained by the local school district for any child enrolled in school. The 

file may contain evaluations and information about a child’s disability and placement. It also contains 

grades and the results of standardized assessments. Parents have the right to inspect these files at any 

time. 

Designated Instruction Services (DIS): Instruction and services not normally provided by regular classes, 

resource specialist programs or special day classes. They include speech therapy and adaptive physical 

education. 

Differential Standards for Graduation: Standards for graduation that may be modified for students with 

exceptional needs. 

Due Process: Special education term used to describe the process where parents may disagree with the 

program recommendations of the school district. The notice must be given in writing within 30 days. 

IDEA provides two methods for resolving disputes, mediation or fair hearing. 

Emotional Disturbance (SED): Term used to describe a diagnosable mental, behavioral or emotional 

disorder that lasts for a significant duration that meets the criteria within the Diagnostic and Statistical 

Manual of Mental Disorders. 

Extended School Year Services (ESY): An extended school year is a component of special education 

services for students with unique needs who require services in excess of the regular academic year. 

Extended year often refers to summer school. 

Home/Hospital Instruction:  Students with verified medical conditions, which prevent them from 

attending school, may receive services on a temporary basis in the  home or hospital with a physician’s  

referral.  

Inclusion: Term used to describe services that place students with disabilities in general education 

classrooms with appropriate support services. Student may receive instruction from both a general 

education teacher and a special education teacher. 

Individuals with Disabilities Education Act (IDEA 2004): The original legislation was written in 1975 

guaranteeing students with disabilities a free and appropriate public education and the right to be 

educated with their non-disabled peers. Congress has reauthorized this federal law. The most recent 

revision occurred in 2004. 

Individualized Education Program (IEP): Special education term outlined by IDEA to define the written 

document that states the disabled child's goals, objectives and services for students receiving special 

education. 

Independent Educational Evaluation (IEE): A school district is required by law to conduct assessments 

for students who may be eligible for special education. If the parent disagrees with the results of a 
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school district's evaluation conducted on their child, they have the right to request an independent 

educational evaluation. The district must provide parents with information about how to obtain an IEE. 

An independent educational evaluation means an evaluation conducted by a qualified examiner who is 

not employed by the school district. Public expense means the school district pays for the full cost of the 

evaluation and that it is provided at no cost to the parent. 

Individualized Education Program Team: Term used to describe the committee of parents, teachers, 

administrators and school personnel that provides services to the student. The committee may also 

include medical professional and other relevant parties. The team reviews assessment results, 

determines goals and objectives and program placement for the child needing services. 

Individualized Family Service Plan: (IFSP) A process of providing early intervention services for children 

ages 0-3 with special needs. Family based needs are identified and a written plan is developed and 

reviewed periodically. 

Individualized Transition Plan (ITP): This plan starts at age 14 and addresses areas of post-school 

activities, post secondary education, employment, community experiences and daily living skills. 

Least Restrictive Environment (LRE): The placement of a special needs student in a manner promoting 

the maximum possible interaction with the general school population. Placement options are offered on 

a continuum including regular classroom with no support services, regular classroom with support 

services, designated instruction services, special day classes and private special education programs. 

Local Education Agency (LEA): Term used to describe a school district participating in a SELPA. 

Local Plan: A plan developed by a SELPA and submitted to the State Department of Education for 

approval. The document outlines the plan for delivery of support services to eligible students living 

within the geographic boundaries of the plan. 

Mainstreaming: Term used to describe the integration of children with special needs into regular 

classrooms for part of the school day. The remainder of the day is in a special education classroom. 

Manifestation Determination: Within 10 school days of any decision to change the placement of a child 

with a disability because of violation of school code, the IEP team must review all relevant information in 

the student's file to determine if the conduct in question was caused by the child's disability or if the 

conduct was a direct result of the school district's failure to implement the child's IEP. 

Oppositional Defiant Disorder (ODD): A child who defies authority by disobeying, talking back, arguing 

or being hostile in a way that is excessive compared to other children and this pattern continues for 

more than six months may be determined to have ODD. ODD often occurs with other behavioral 

problems such as ADHD, learning disabilities and anxiety disorders. 

Parent Consent: Special education term used by IDEA that states you have been fully informed in your 

native language or other mode of communication of all the information about the action for which you 

are giving consent and that you understand and agree in writing to that action. 

Physical Therapists:  Provide consultation and support to staff to improve a student’s educational 

performance  related to functional gross motor development.  

F_ NC InCK Schools Guide_3.24.2022 17 

https://www.understandingspecialeducation.com/transition-IEP.html
https://www.understandingspecialeducation.com/IEP-law.html
https://www.understandingspecialeducation.com/school-discipline.html
https://www.understandingspecialeducation.com/parent-consent.html


 
   

  

  

 

  

 

  

 

 

  

  

 

  

 

 

  

 

  

 

 

Resource Specialists: Provide instructional planning and support and direct services to students who 

needs have been identified in an IEP and are assigned to general education classrooms for the majority 

of their school day. 

Resource Specialist Program (RSP): Term used to describe a program that provides instruction, 

materials and support services to students with identified disabilities who are assigned to general 

classroom for more than 50% of their school day. 

Residential and Private Placements: Part B of IDEA does not require a school district to pay for the cost 

of education for your disabled child at a private school or facility if the school district made free 

appropriate public education available to your child and you chose to place your child in private 

placement. 

Resource Specialists: Provide instructional planning and support and direct services to students who 

needs have been identified in an IEP and are assigned to general education classrooms for the majority 

of their school day. 

Specific Learning Disability: Special education term used to define a disorder in one or more of the basic 

psychological processes involved in understanding or using language spoken or written that may 

manifest itself in an imperfect ability to listen, think, speak, read, write, spell or do mathematical 

equations. 

Transition IEP: IDEA mandates that at age 16, the IEP must include a statement about transition 

including goals for post-secondary activities and the services needed to achieve these goals. This is 

referred to an Individual Transition Plan or (ITP). 

Workability Program: These programs focus on preparing high school students with disabilities for 

successful transition to employment, continuing education and quality adult life with an emphasis on 

work-based learning opportunities. 
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