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1.0  Purpose of This Guide   
Numerous local and statewide housing resources and programs are available to help families who are 
facing housing instability. This guide will assist Family Navigators in providing support to families who 
are experiencing housing instability. It begins with an overview of housing instability in each of the five 
NC InCK counties followed by specific resources available in each county and across the state. The guide 
concludes by discussing how housing instability intersects with other NC core child service areas 
including education, early childhood, food insecurity, and legal aid. 

NC InCK suggests Family Navigators follow the sequence below when supporting a family facing housing 
instability: 

1.	 If working for a prepaid health plan, contact the plan’s housing specialist 
2.	 Contact the Continuum of Care for the county in which the NC InCK member resides 
3.	 Contact the Housing Authority for the county in which the the NC InCK member resides 
4.	 Explore other county-specific programs 
5.	 Explore statewide resources 

2.0 Housing Instability and NC InCK  
2.1 Definition of Housing  Instability    
Different programs employ different definitions of housing instability when determining who is eligible 
for services. This means that although a family may be flagged as housing instable, they may not be 
eligible for certain services. In the Appendix of this guide, you can find the definitions used by the 
Department of Housing and Urban Development (HUD) and the Department of Education (under the 
McKinney-Vento Law, which ensures homeless children have access to education). 
in 

2.2  Identifying Housing  Instability   
A child’s health plan or health provider will screen families on social drivers of health, including housing 
instability, to determine whether a family would benefit from additional services. The majority of the 
entities will use the following set of three questions. If the family answers “yes” to any of the questions, 
they are considered to be facing housing instability. 

•	 Within the past 12 months, have you ever stayed: outside, in a car, in a tent, in an overnight 
shelter, or temporarily in someone else’s home (e.g. couch-surfing)? 

•	 Are you worried about losing your housing? 
•	 During the last 12 months, have you been unable to get utilities (e.g. heat electricity) when it 

was really needed? 

Depending on their health plan, families may be asked a slightly different set of questions to determine 
housing needs.  Some Family Navigators will be notified about the outcome of the screening and can 
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utilize the results to determine how to best support a family. If a Family Navigator is not aware of 
whether a family has been screened or the results of the screen, consider asking the family the three 
questions listed above to assess for housing needs. 

As the figure below indicates, a child with health risks may be elevated to Service Integration Level (SIL) 
2 or 3 for additional support when housing instability is also indicated. 

Figure 1. High Level Overview of NC InCK Service Integration Level Stratification 

2.3 Housing  Instability and the NC InCK  Population  
According to the North Carolina Housing Coalition, housing is considered affordable when it comprises 
no more than 30% of a family’s budget.  If a family spends more than this amount, they are considered 
cost-burdened. As of the publishing of this guide, there is no data accessible on what percentage of 
people in the five InCK counties are facing housing instability.  The table below displays information 
from the North Carolina Housing Coalition. 
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Table 1. Housing Instability in NC InCK Counties 

2021 % of households in 
county that are cost-
burdened 

% of renters 
who have 
difficulty 
affording their 
homes 

% of 
homeowners 
who have 
difficulty 
affording their 
homes 

# of households 
that are cost-
burdened 

Alamance County 28% 46% 18% 17,825 
Durham County 32% 46% 19% 39,754
Granville County 27% 44% 20% 5,722  
Orange County  30%   48%  19%   15,817   
Vance County  31%  41%  23%  5,165   

Linked below is  data  on rates of housing  instability  from North Carolina’s Housing Coalition:  
Alamance: https://nchousing.org/wp-content/uploads/2017/01/NCH-CountyProfile-Alamance.pdf 
Durham: https://nchousing.org/wp-content/uploads/2017/01/NCH-CountyProfile-Durham.pdf 
Granville: https://nchousing.org/wp-content/uploads/2017/01/NCH-CountyProfile-Granville.pdf 
Orange: https://nchousing.org/wp-content/uploads/2017/01/NCH-CountyProfile-Orange.pdf 
Vance: https://nchousing.org/wp-content/uploads/2017/01/NCH-CountyProfile-Vance.pdf 

2.4 Impact of Housing  Instability on Children  
Housing instability impacts many aspects of a child’s life. Losing stable housing may result in the loss of 
meaningful possessions, the need to change schools, or even separation from family members. It will 
mean moving, likely to one or more temporary settings while a new housing arrangement is established. 
It will disrupt daily routines that provide stability for children like taking the same bus to school with 
friends, or having their own sleeping space, or knowing all the people in their living environment. The 
daily demands of their lives, including going to school, completing homework, behaving in class and 
helping care for other siblings or relatives, continue despite these housing challenges. Housing instability 
has negative impacts on children’s health, social, and educational outcomes. Family Navigators should 
be aware of the stress housing instability can cause for a family and prioritize connecting them to 
resources to find housing. It may be difficult for a family to focus on any other needs or goals if they do 
not have a stable living arrangement. 

Tip: If you are working with a family experiencing housing instability, help them keep track of when 
they need to complete Medicaid recertification paperwork so there is no lapse in their insurance 
coverage. Having an unstable living arrangement or managing urgent housing needs increase 
barriers to receiving and completing recertification paperwork. 

3.0 Housing Resources 
This section of the guide is focused on statewide resources as well as specific resources available in each 
of the five NC InCK counties. Family Navigators can reference these when helping clients who are facing 
housing instability. Supporting families in finding housing resources can be difficult work. While there 
are a variety of programs available, some have highly specific qualifying criteria and all have limited 
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funding. Application processes for some housing programs can be long and involved. Families may meet 
criteria to receive support from a program, but be placed on a waiting list with no clear timeline for 
services due to limited funding. Some programs do not accept new applications if their waiting lists are 
too long. Therefore, it may take applying to any and all available programs to find the support a family 
needs. 

TIP: The process of locating and securing sustainable housing can be a significant burden for a family 
facing housing insecurity and, therefore, is an opportunity for a Family Navigator to provide critical 
support. Utilizing this guide, Family Navigators can assist NC InCK members by sharing available 
resources, helping families target appropriate programs, gathering necessary information for 
applications, and communicating with housing entities with questions (with the permission from the 
family). 

3.1 Prepaid Health Plan  Housing  Specialists  
All prepaid health plans are required by North Carolina state law to have a housing specialist on staff or 
on contract who can assist individuals who are homeless in securing housing. For those Family 
Navigators who work for a prepaid health plan, you can email the plan’s housing specialist and make 
sure the family is currently on the housing specialist’s caseload. 

TIP: Different plans have different processes to determine which families are referred to the housing 
specialist. Therefore, Family Navigators should not assume that a family is working with a housing 
specialist. 

Table 2. Prepaid Health Plan Housing Specialists Contact Information 

Health Plan Housing Specialist Email Address 
AmeriHealth Katie McCallister kmccallister@amerihealthcaritasnc.com 
Carolina Complete Health Daren Brown Darren.Brown2@carolinacompletehealth.com 

Healthy Blue 
Donna Pierre donna.pierre@healthybluenc.com 
Brittany Holmes brittany.holmes@healthybluenc.com 
Reba Currie reba.currie@healthybluenc.com 
Linsey Lauden Lindsey.lauden@healthybluenc.com 

United Health Care Sharon Sneed sharon_sneed@uhc.com 
Well Care Quincy Kelly Quincy.Kelly@wellcare.com 

Connie King Jerome Connie.KingJerome@wellcare.com 

NOTE:  If a Family  Navigator is housed at  Duke  Population Health Management Office, UNC Health 
Alliance, Community Care  Physician Network,  or a different entity, there is  currently no  mechanism  in 
place by which the  Family  Navigator can connect  with a prepaid health plan housing specialist.   
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3.2  County  Specific Resources  
Listed below, you will find specific contactsand resources for each county. 

TIP:  For the county specific  sections  below, NC InCK recommends  that  housing  navigators  first  
contact  the respective county Continuum  of  Care contact  provided at  the top of each section.   

Continuum of Care Defined: Referenced below are county contacts for the local Continuum of Care 
(CoC). HUD defines a CoC as “a community plan to organize and deliver housing and services to meet the 
specific needs of people who are homeless as they move to stable housing and maximize self-
sufficiency. It includes action steps to end homelessness and prevent a return to homelessness” (What is 
a Continuum of Care? - National Alliance to End Homelessness). CoCs are tasked with reporting the 
number of homeless individuals in their community twice a year. They are also responsible for providing 
information on housing resources available in their community each year. 

Many rural counties (including Alamance, Granville, and Vance) do not have their own CoC, but, rather, 
are part of the Balance of State CoC, which was developed in 2005. The purpose of this entity is to help 
rural counties access funding for homeless populations by applying for Continuum of Care funding from 
HUD. More information can be found here. 

Family Navigators can call the CoC for any of the five counties to obtain guidance on where to start 
looking for housing resources and programs. 

TIP: Housing resources are dynamic. Properties are sold or change management entities regularly. 
Different  landlords  accept  different forms of  vouchers  and payments. Family Navigators  should 
review resource lists  and try calling landlords  to confirm  they still manage  the property and accept  
vouchers  or subsidy  programs.  While  this process  can be tedious, Family  Navigators  should try their  
best not to get  discouraged - the next  call could be the one that  leads  to a  family  accessing  
sustainable housing.  

3.2.1 Alamance County 
Continuum of Care Contact: 
North Carolina Balance  of State  CoC  
Homeless  Referral Contact  
Mr. Brian Alexander  
brian@ncceh.org  or  bos@ncceh.org  
(919) 755-4393  

Alamance County has a Coordinated Assessment that homeless individuals must go through to be 
referred for some programs, including emergency shelter at the Allied Churches of Alamance County 
(ACAC). The number is 336-229-0881 ext. 104. 

Burlington Housing Authority: 
Homeless Referral Contact 
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Nikki Ratliff 
nratliff@burlingtonha.org 
Graham Housing Authority 
Contact: 336-229-704 
cblack@grahamhousing.com 
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Table 3. Alamance County Housing Public Programs and Non-Profit Agencies 

Public Programs Non-Profit Agencies  

Graham Housing  Authority:  Administers 
programs in Graham  including  Public  
Housing (170  units), Section 8 Ralph 
Clayton Homes  for disabled families, and 
Section 8  Housing Choice Voucher  
program  

United Way of  Alamance  County:  Referral Specialists  
answer 2-1-1 calls to assist  callers with finding  
assistance with housing, food,  utility payments, and 
more  

Habitat for  Humanity:  Uses  volunteer labor and 
donations  of  money and materials to  build homes for  
families  in need. Homes are  sold  at  0% interest  with  
monthly payments  at  30% or below  the  
homeowner’s income.  Habitat  for Humanity  also  
helps  make repairs to non-Habitat  for Humanity  
homes.   

Burlington Housing Authority:  Manages  
and administers  federally funded housing  
in apartments  located in seven 
communities, five  of which are  
designated for families  

Community Services Agency Inc:  Includes 
a self-sufficiency  program that works with 
individuals to obtain better employment 
and housing and provides education, 
counseling, budget management, 
transportation, food, and housing 
assistance 
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Table 4. List of Alamance County Housing Resources 

Resource Contact 
information 

Address School District 

Privately Owned Subsidized Units 
Beaumont Ave Apartments 336-227-5606 1336-A N Beaumont 

Court, Burlington, NC 
27217 

Alamance-Burlington 
Schools 

Lakeside Apartments 336-229-4046 702 Lakeside Ave, 
Burlington, NC 27217 

Alamance-Burlington 
Schools 

Tucker Street Apartments 336-226-7420 615 Center Ave, 
Burlington, NC 27215 

Alamance-Burlington 
Schools 

Norfolk Village Apartments 336-229-4010 1011 Ivey Rd, Graham, 
NC 27253 

Alamance-Burlington 
Schools 

Tanglewood Apartments 919-563-3558 600 S 1st St, Mebane, 
NC 27302 

Alamance-Burlington 
Schools 

USDA Rural Developments for Families 
Oakwood Apartments I and II 919-563-2796 714 N Carr St, Mebane, 

NC 27302 
Alamance-Burlington 
Schools 

Cedar Ridge Apartments 336-578-4133 181 N Wilkins Rd, Haw 
River, NC 27258 

Alamance-Burlington 
Schools 

Brighton Place Apartments 919-563-2001 1139 N 1st St, Mebane, 
NC 27302 

Alamance-Burlington 
Schools 

Private Landlords Who Accept Section 8 Vouchers 
Deerfield Crossing Apartments 919-304-5402 600 Deerfield Trce, 

Mebane, NC 27302 
Alamance-Burlington 
Schools 

Cannon Place Apartments 336-221-0230 508 E Parker St, 
Graham, NC 27253 

Alamance-Burlington 
Schools 

Graham Village Apartments 336-584-0081 920 E Hanover Rd, 
Graham, NC 27253 

Alamance-Burlington 
Schools 

707-713 Roberson St 252-492-9385 707-713 Robertson St 
Burlington, NC 27217 

Alamance-Burlington 
Schools 

3.2.2 Durham County 
Durham County Continuum of Care 
Contact Email: durhamopeningdoors@durhamnc.gov 
Coordinated Entry Number: 984-287-8313 

Homeless Referral Contact 
Lloyd Schmeidler 
lloyd.schmeidler@durhamnc.gov 
(919) 560-4570 ext. 22267  

Those in need of an emergency number for housing in Durham County can call the Durham Rescue 
Mission as 919-688-9641 ext. 5080. 
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https://www.apartments.com/deerfield-crossing-mebane-nc/q5v8q7x/
https://www.google.com/maps/place/600+Deerfield+Trce,+Mebane,+NC+27302/@36.0650054,-79.2979144,18z/data=!3m1!4b1!4m5!3m4!1s0x89acd422096ccf0b:0x457e973c9d45fc77!8m2!3d36.0651254!4d-79.2969057
https://www.google.com/maps/place/600+Deerfield+Trce,+Mebane,+NC+27302/@36.0650054,-79.2979144,18z/data=!3m1!4b1!4m5!3m4!1s0x89acd422096ccf0b:0x457e973c9d45fc77!8m2!3d36.0651254!4d-79.2969057
https://www.apartments.com/cannon-place-apartments-graham-nc/yfcgjsv/
https://www.google.com/maps/place/508+E+Parker+St,+Graham,+NC+27253/@36.0799174,-79.3932071,17z/data=!3m1!4b1!4m5!3m4!1s0x88532b30a291c01f:0x16b230844c025b29!8m2!3d36.0799174!4d-79.3910184
https://www.google.com/maps/place/508+E+Parker+St,+Graham,+NC+27253/@36.0799174,-79.3932071,17z/data=!3m1!4b1!4m5!3m4!1s0x88532b30a291c01f:0x16b230844c025b29!8m2!3d36.0799174!4d-79.3910184
https://www.apartments.com/graham-village-apartments-graham-nc/83mf9k2/
https://www.google.com/maps/place/920+E+Hanover+Rd,+Graham,+NC+27253/@36.0859173,-79.3861184,17z/data=!3m1!4b1!4m5!3m4!1s0x88532b2db29462d9:0x5ad1bf7059eac3e7!8m2!3d36.0859173!4d-79.3839297
https://www.google.com/maps/place/920+E+Hanover+Rd,+Graham,+NC+27253/@36.0859173,-79.3861184,17z/data=!3m1!4b1!4m5!3m4!1s0x88532b2db29462d9:0x5ad1bf7059eac3e7!8m2!3d36.0859173!4d-79.3839297
https://www.realtor.com/realestateandhomes-detail/713-Roberson-St_Henderson_NC_27536_M67807-03785
https://www.google.com/maps/place/713+Robertson+St,+Burlington,+NC+27217/@36.1025511,-79.4444825,17z/data=!3m1!4b1!4m5!3m4!1s0x88532a4c5d9531bd:0xcac7a5e551dc16f6!8m2!3d36.1025511!4d-79.4422938
https://www.google.com/maps/place/713+Robertson+St,+Burlington,+NC+27217/@36.1025511,-79.4444825,17z/data=!3m1!4b1!4m5!3m4!1s0x88532a4c5d9531bd:0xcac7a5e551dc16f6!8m2!3d36.1025511!4d-79.4422938
http://www.durhamcoc.org/coordinated-entry-intake.html
mailto:durhamopeningdoors@durhamnc.gov
mailto:lloyd.schmeidler@durhamnc.gov
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Durham County Housing Authority 
919-683-1551 

Table 5. Durham County Housing Public Programs and Non-Profit Agencies 

Public Programs Non-Profit Agencies  

Durham Housing Authority: Habitat for Humanity: Uses volunteer labor and 
donations  of  money and materials to  build homes  
for families  in need. Homes are sold  at  0% interest  
with  monthly payments at  30% or below  the  
homeowner’s income.  Habitat  for Humanity  also  
helps  make repairs to non-Habitat  for Humanity  
homes.  Durham Community Land Trustees: 

Community land trust that acquires land 
and houses through purchase or donation
and works to sell houses to  low and 
moderate income  buyers  

 Housing for New Hope: Helps individuals and 
families find safe and permanent housing and 
provides  street outreach, housing  location,  rapid 
rehousing, supportive  housing,  and affordable  
housing  Durham Emergency Rental Assistance 

Program (ERAP): Provides rental 
assistance for residents behind on rent 
and facing eviction due to COVID-19 
pandemic; continues until  funding runs  
out  

Reinvestment Partners: Provides housing 
counseling to  improve  housing situations and  
increase financial wellbeing;  Also has a  Hotel to 
Home program that some individuals may be 
eligible for 

Durham Rent Relief Program: Provides up 
to 18 months of rental and utility 
assistance for residents who have  
experienced financial hardship due to  
COVID-19 pandemic;  continues until  
funding runs out  and based on priority  

Urban Ministries of Durham: Includes a community 
shelter for individuals  and families  in need of  
emergency  shelter and provides  case management  
for clients  using the shelter  

Durham County Community Living Programs: 
Works to provide housing for people with 
developmental disabilities and operates group 
homes, apartment living, and independent living 
programs 

Project Access: Includes the Durham Homeless 
Care Transitions program which provides case 
management and short-term housing to people 
who have acute or chronic medical issues and are 
homeless 

CASA: Provides supportive housing for people 
living with a disability and workforce housing for 
people with low to moderate income 
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https://www.durhamhousingauthority.org/
https://www.durhamhousingauthority.org/
http://dclt.org/
https://www.durhamhousingauthority.org/whats-new-view?id=66)
https://www.durhamhousingauthority.org/whats-new-view?id=66)
https://durhamrentrelief.org/
https://www.durhamhabitat.org/
https://housingfornewhope.org/
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=local&cd=&cad=rja&uact=8&ved=2ahUKEwiBs87N4a70AhURIjQIHa7JA5gQgU96BAgCEC4&url=https%3A%2F%2Freinvestmentpartners.org%2F&usg=AOvVaw3ecIr0hRUmvZk-0MxIj45F
https://reinvestmentpartners.org/what-we-do/hotel-to-home.html
https://reinvestmentpartners.org/what-we-do/hotel-to-home.html
https://www.umdurham.org/
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=local&cd=&cad=rja&uact=8&ved=2ahUKEwiR2sDs4670AhWDMH0KHXaBBNsQgU96BQgCEL0B&url=http%3A%2F%2Fwww.dcclp.org%2F&usg=AOvVaw2-buD3aUOQ9G9TLtI-5BiB
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=local&cd=&cad=rja&uact=8&ved=2ahUKEwjTg8CI5K70AhUPDzQIHZM8AU4QgU96BAgCEHQ&url=http%3A%2F%2Fwww.projectaccessdurham.org%2F&usg=AOvVaw0en7KCtEcvG3cB0gE5_hoE
https://www.casanc.org/live-with-casa/tenants-providers/


 

 
  

     
  

 
  

 
     

  
  

    
   

    
   

    
   

 
     

 
   

  

    
  

 

  

     
  

  

  
    

  
  

   
 

  

    
 

  

   
  

  

 
       

      
   

  
  

   
  

  

   
  

  

     
  

  

   
 

   
  

  

     
  

  

      

Table 6. List of Durham County Housing Resources 
Resource Contact 

information 
Address School District 

Emergency Shelters 
Urban Ministries of Durham 919-682-0538 410 Liberty St, Durham 

NC 27701 
N/A: McKinney-Vento 
should apply 

Families Moving Forward (Transitional Housing) 
Urban Ministries of Durham 919-682-0538 410 Liberty Street, 

Durham, NC 27701 
N/A: McKinney-Vento 
should apply 

Durham Rescue Mission 919-688-9641 1201 E Main St, 
Durham, NC 27701 

N/A: McKinney-Vento 
should apply 

Interfaith Hospitality Network 919-682-2846 1216 N Roxboro St, 
Durham, NC 27701 

N/A: McKinney-Vento 
should apply 

Low-Income Housing Tax Credit Developments with Project-Based Rental Assistance 
Main Street Townhomes 919-667-9907 705 East Main Street 

Suite 7 
Durham, NC 27701 

Durham Public Schools 

Oakley Square Apartments 919-682-2701 1835 Cheek Rd, 
Durham, NC 27704 

Durham Public Schools 

Calvert Place Apartments 888-865-7094 900 East Main Street 
Durham, NC 27701 

Durham Public Schools 

Privately owned subsidized units for families 
Lynnhaven Apartments 919-596-2167 917 Wadesboro St 

Durham, NC 27703 
Durham Public Schools 

Crestview Apartments 919-286-5431 2809 Crest St Durham, 
NC 27705 

Durham Public Schools 

Oakley Square Apartments 919-682-2701 1835 Cheek Rd, Apt 13-
A, Durham, NC 27704 

Durham Public Schools 

Rochelle Manor Apartments 919-598-1396 2819 Rochelle St 
Durham, NC 27703 

Durham Public Schools 

Landlords that accept Section 8 Vouchers 
Alston Village Apartments 216-475-8900 5400 S Alston Ave Durham Public Schools 
Cambridge Village 919-682-2000 1332 Fidelity Drive Durham Public Schools 
Camden Place Apartments 919-403-0774 1217 Camden Avenue 

Durham, NC 27701 
Durham Public Schools 

Duke Street Apartments 919-403-0774 711 N Duke Street 
Durham, NC 27701 

Durham Public Schools 

Duke View Apartments 919-620-8681 1011 Moreene Road 
Durham, NC 27705 

Durham Public Schools 

Edgemont Elms Apartments 919-682-2656 912 Angier Avenue 
Durham, NC 27701 

Durham Public Schools 

Falls Pointe at the Park 
Apartments 

919-806-5400 5400 S Alston St 
Durham, NC 27713 

Durham Public Schools 

Fiske Street Apartments 919-469-0260 925 Fiske St 
Durham, NC 27703 

Durham Public Schools 

Forest Glen Apartments 919-281-8370 100 Lynn Forest Dr, Durham Public Schools 
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https://www.umdurham.org/
https://www.google.com/maps/place/410+Liberty+St,+Durham,+NC+27701/@35.993411,-78.8981734,17z/data=!3m1!4b1!4m5!3m4!1s0x89ace46f9eb3993f:0x4b83ef0e6e1873e9!8m2!3d35.9934067!4d-78.8959794
https://www.google.com/maps/place/410+Liberty+St,+Durham,+NC+27701/@35.993411,-78.8981734,17z/data=!3m1!4b1!4m5!3m4!1s0x89ace46f9eb3993f:0x4b83ef0e6e1873e9!8m2!3d35.9934067!4d-78.8959794
https://www.umdurham.org/
https://www.google.com/maps/place/410+Liberty+St,+Durham,+NC+27701/@35.993411,-78.8981734,17z/data=!3m1!4b1!4m5!3m4!1s0x89ace46f9eb3993f:0x4b83ef0e6e1873e9!8m2!3d35.9934067!4d-78.8959794
https://www.google.com/maps/place/410+Liberty+St,+Durham,+NC+27701/@35.993411,-78.8981734,17z/data=!3m1!4b1!4m5!3m4!1s0x89ace46f9eb3993f:0x4b83ef0e6e1873e9!8m2!3d35.9934067!4d-78.8959794
https://durhamrescuemission.org/
https://www.google.com/maps/place/1201+E+Main+St,+Durham,+NC+27701/@35.9875535,-78.8896047,17z/data=!3m1!4b1!4m5!3m4!1s0x89ace46119f4c645:0x4fc9e9d5aa3b25b2!8m2!3d35.9875492!4d-78.8874107
https://www.google.com/maps/place/1201+E+Main+St,+Durham,+NC+27701/@35.9875535,-78.8896047,17z/data=!3m1!4b1!4m5!3m4!1s0x89ace46119f4c645:0x4fc9e9d5aa3b25b2!8m2!3d35.9875492!4d-78.8874107
https://www.ncceh.org/locations/durham-interfaith-hospitality-network/
https://www.google.com/maps/place/1216+N+Roxboro+St,+Durham,+NC+27701/@36.0046135,-78.8947027,17z/data=!3m1!4b1!4m5!3m4!1s0x89ace4785c43cba7:0xb6a80503c7df9d3c!8m2!3d36.0046092!4d-78.8925087
https://www.google.com/maps/place/1216+N+Roxboro+St,+Durham,+NC+27701/@36.0046135,-78.8947027,17z/data=!3m1!4b1!4m5!3m4!1s0x89ace4785c43cba7:0xb6a80503c7df9d3c!8m2!3d36.0046092!4d-78.8925087
https://affordablesearch.com/apartments/Listing.aspx?id=14740
https://www.google.com/maps/place/705+E+Main+St+%237,+Durham,+NC+27701/@35.990492,-78.89457,17z/data=!3m1!4b1!4m5!3m4!1s0x89ace465d3e40001:0xbba5f6ba3e7d0139!8m2!3d35.9904877!4d-78.892376
https://www.google.com/maps/place/705+E+Main+St+%237,+Durham,+NC+27701/@35.990492,-78.89457,17z/data=!3m1!4b1!4m5!3m4!1s0x89ace465d3e40001:0xbba5f6ba3e7d0139!8m2!3d35.9904877!4d-78.892376
https://www.google.com/maps/place/705+E+Main+St+%237,+Durham,+NC+27701/@35.990492,-78.89457,17z/data=!3m1!4b1!4m5!3m4!1s0x89ace465d3e40001:0xbba5f6ba3e7d0139!8m2!3d35.9904877!4d-78.892376
https://www.apartments.com/oakley-square-apartments-durham-nc/0ytlwz2/
https://www.google.com/maps/place/1835+Cheek+Rd,+Durham,+NC+27704/@36.005051,-78.8715314,17z/data=!3m1!4b1!4m5!3m4!1s0x89ace362621f2a75:0xc39db69e0ae82fe8!8m2!3d36.0050467!4d-78.8693374
https://www.google.com/maps/place/1835+Cheek+Rd,+Durham,+NC+27704/@36.005051,-78.8715314,17z/data=!3m1!4b1!4m5!3m4!1s0x89ace362621f2a75:0xc39db69e0ae82fe8!8m2!3d36.0050467!4d-78.8693374
https://affordablesearch.com/apartments/Listing.aspx?id=14172
https://www.google.com/maps/place/900+E+Main+St,+Durham,+NC+27701/@35.9893957,-78.8935734,17z/data=!3m1!4b1!4m5!3m4!1s0x89ace466854417c7:0x2d4363bbc03f3a70!8m2!3d35.9893914!4d-78.8913794
https://www.google.com/maps/place/900+E+Main+St,+Durham,+NC+27701/@35.9893957,-78.8935734,17z/data=!3m1!4b1!4m5!3m4!1s0x89ace466854417c7:0x2d4363bbc03f3a70!8m2!3d35.9893914!4d-78.8913794
https://www.forrent.com/nc/durham/lynnhaven-apartments/wt5pf1l?msclkid=5cd8d65d6db21839d099b7cd2372b274&gclid=5cd8d65d6db21839d099b7cd2372b274&gclsrc=3p.ds
https://www.google.com/maps/place/Lynn%2FOxford,+917+Wadesboro+St,+Durham,+NC+27703/@35.9750567,-78.8509676,17z/data=!3m1!4b1!4m5!3m4!1s0x89ace4cf4db00f49:0x2d45728a24aa8cdc!8m2!3d35.9750524!4d-78.8487736
https://www.google.com/maps/place/Lynn%2FOxford,+917+Wadesboro+St,+Durham,+NC+27703/@35.9750567,-78.8509676,17z/data=!3m1!4b1!4m5!3m4!1s0x89ace4cf4db00f49:0x2d45728a24aa8cdc!8m2!3d35.9750524!4d-78.8487736
https://www.apartments.com/crestview-apartments-durham-nc/yb4873s/
https://www.google.com/maps/place/2809+Crest+St,+Durham,+NC+27705/@36.0125935,-78.9436671,17z/data=!3m1!4b1!4m5!3m4!1s0x89ace14d6cc2dba9:0xbb8d1fa67971d66d!8m2!3d36.0125892!4d-78.9414731
https://www.google.com/maps/place/2809+Crest+St,+Durham,+NC+27705/@36.0125935,-78.9436671,17z/data=!3m1!4b1!4m5!3m4!1s0x89ace14d6cc2dba9:0xbb8d1fa67971d66d!8m2!3d36.0125892!4d-78.9414731
https://www.apartments.com/oakley-square-apartments-durham-nc/0ytlwz2/
https://www.google.com/maps/place/1835+Cheek+Rd+13+a,+Durham,+NC+27704/@36.005051,-78.8715314,17z/data=!3m1!4b1!4m5!3m4!1s0x89ace362621f2a75:0x63cd6a83f82520ac!8m2!3d36.0050467!4d-78.8693374
https://www.google.com/maps/place/1835+Cheek+Rd+13+a,+Durham,+NC+27704/@36.005051,-78.8715314,17z/data=!3m1!4b1!4m5!3m4!1s0x89ace362621f2a75:0x63cd6a83f82520ac!8m2!3d36.0050467!4d-78.8693374
https://www.apartments.com/rochelle-manor-apartments-durham-nc/b8x5l29/
https://www.google.com/maps/place/2819+Rochelle+St,+Durham,+NC+27703/@35.9911774,-78.8509425,17z/data=!3m1!4b1!4m5!3m4!1s0x89ace4b01cf86101:0x40e1ab26902aa51a!8m2!3d35.9911731!4d-78.8487485
https://www.google.com/maps/place/2819+Rochelle+St,+Durham,+NC+27703/@35.9911774,-78.8509425,17z/data=!3m1!4b1!4m5!3m4!1s0x89ace4b01cf86101:0x40e1ab26902aa51a!8m2!3d35.9911731!4d-78.8487485
https://affordablehousingonline.com/housing-search/North-Carolina/Durham/Alston-Village-Apartments/10034311
https://www.google.com/maps/place/5400+S+Alston+Ave,+Durham,+NC+27713/@35.8845586,-78.8879014,17z/data=!3m1!4b1!4m5!3m4!1s0x89acef07064a6c9b:0xbde6c94523a22b45!8m2!3d35.8845543!4d-78.8857074
https://www.apartments.com/cambridge-village-durham-nc/
https://www.google.com/maps/place/1332+Fidelity+Dr,+Durham,+NC+27703/@35.9988446,-78.8720621,17z/data=!3m1!4b1!4m5!3m4!1s0x89ace49c824023ed:0xd2e7f9fbbd06216b!8m2!3d35.9988403!4d-78.8698681
https://www.apartments.com/camden-place-durham-nc/qdxf5gx/
https://www.google.com/maps/place/1217+Camden+Ave,+Durham,+NC+27701/@36.0129457,-78.8818914,17z/data=!3m1!4b1!4m5!3m4!1s0x89ace3790eb82cf7:0xb40a16a12929f7f3!8m2!3d36.0129414!4d-78.8796974
https://www.google.com/maps/place/1217+Camden+Ave,+Durham,+NC+27701/@36.0129457,-78.8818914,17z/data=!3m1!4b1!4m5!3m4!1s0x89ace3790eb82cf7:0xb40a16a12929f7f3!8m2!3d36.0129414!4d-78.8796974
https://www.apartments.com/711-n-duke-st-durham-nc/9w1nvj4/
https://www.google.com/maps/place/711+N+Duke+St,+Durham,+NC+27701/@36.0062469,-78.9080821,17z/data=!3m1!4b1!4m5!3m4!1s0x89ace5679aca5157:0x8256e4293b25ca18!8m2!3d36.0062426!4d-78.9058881
https://www.google.com/maps/place/711+N+Duke+St,+Durham,+NC+27701/@36.0062469,-78.9080821,17z/data=!3m1!4b1!4m5!3m4!1s0x89ace5679aca5157:0x8256e4293b25ca18!8m2!3d36.0062426!4d-78.9058881
https://www.apartments.com/duke-view-apartments-durham-nc/tcf2plb/
https://www.google.com/maps/place/1011+Morreene+Rd,+Durham,+NC+27705/@36.0074126,-78.9554346,17z/data=!3m1!4b1!4m5!3m4!1s0x89ace6ca3b8a4e0f:0x784edf04b3085d44!8m2!3d36.0074083!4d-78.9532406
https://www.google.com/maps/place/1011+Morreene+Rd,+Durham,+NC+27705/@36.0074126,-78.9554346,17z/data=!3m1!4b1!4m5!3m4!1s0x89ace6ca3b8a4e0f:0x784edf04b3085d44!8m2!3d36.0074083!4d-78.9532406
https://www.apartments.com/edgemont-elms-townhomes-durham-nc/qf5sy7x/
https://www.google.com/maps/place/912+Angier+Ave,+Durham,+NC+27701/@35.9871488,-78.8941831,17z/data=!3m1!4b1!4m5!3m4!1s0x89ace467009127ab:0x7ee52f27e363909c!8m2!3d35.9871445!4d-78.8919891
https://www.google.com/maps/place/912+Angier+Ave,+Durham,+NC+27701/@35.9871488,-78.8941831,17z/data=!3m1!4b1!4m5!3m4!1s0x89ace467009127ab:0x7ee52f27e363909c!8m2!3d35.9871445!4d-78.8919891
https://www.fallspointeattheparkapartments.com/
https://www.fallspointeattheparkapartments.com/
https://www.google.com/maps/place/5400+S+Alston+Ave,+Durham,+NC+27713/@35.8845586,-78.8879014,17z/data=!3m1!4b1!4m5!3m4!1s0x89acef07064a6c9b:0xbde6c94523a22b45!8m2!3d35.8845543!4d-78.8857074
https://www.google.com/maps/place/5400+S+Alston+Ave,+Durham,+NC+27713/@35.8845586,-78.8879014,17z/data=!3m1!4b1!4m5!3m4!1s0x89acef07064a6c9b:0xbde6c94523a22b45!8m2!3d35.8845543!4d-78.8857074
https://affordablehousingonline.com/housing-search/North-Carolina/Durham/Fiske-Street-Apartments/10033920
https://www.google.com/maps/place/925+Fiske+St,+Durham,+NC+27703/@35.99606,-78.8755116,17z/data=!3m1!4b1!4m5!3m4!1s0x89ace4852153eef1:0xd87243a46c9887ff!8m2!3d35.9960557!4d-78.8733176
https://www.google.com/maps/place/925+Fiske+St,+Durham,+NC+27703/@35.99606,-78.8755116,17z/data=!3m1!4b1!4m5!3m4!1s0x89ace4852153eef1:0xd87243a46c9887ff!8m2!3d35.9960557!4d-78.8733176
https://www.forestglen.net/
https://goo.gl/maps/PMQ7u3Ai9APm6vL58


 

 
  

  
 

  

  
   

  
  

     
  

  

 
 

  
  

  

 
 

  
   

  

   
 

  
  

  

   
 

  
 

  

   
  

  

  
  

 

    
 

  

    
  

  

   
  

  

   
  

  

   
  

  

    
 

  

    
  

  

    
  

  

   
  

 

   
  

 

   
  

  

  
 

   
  

  

   
  

  

     
  

  

Resource Contact 
information 

Address School District 

Durham, NC 27713 
Foxridge Apartments 866-400-6902 200 Foxridge Crescent 

Durham, NC 27703 
Durham Public Schools 

Glendale Apartments 919-683-6307 823 N Mangum St, 
Durham, NC 27701 

Durham Public Schools 

Greens Of Pine Glen 
Apartments 

919-544-9999 6201 Pine Glen Trail 
Durham, NC 27713 

Durham Public Schools 

Harrell & Harrell-Smith 
Apartments 

919-469-0260 1405 Mathison St, 
Durham, NC 27701 

Durham Public Schools 

Hopkins Street Apartments 919-477-9659 709 Hopkins St, 
Durham, NC 27701 

Durham Public Schools 

Ivy Commons Apartments 919-956-8413 412 E Pilot St, Durham, 
NC 27707 

Wake County Schools 

Lakemoor Apartments 919-544-1451 205 Kent Lake Dr, 
Durham, NC 27713 

Durham Public Schools 

Lakewood Apartments 919-403-0774 2201 Morehead Ave, 
Durham, NC 27707 

Durham Public Schools 

Lovett Square 919-683-2648 211 Stokes St, Durham, 
NC 27701 

Durham Public Schools 

Magnolia Pointe Apartments 919-477-1024 4801 Danube Ln, 
Durham, NC 27704 

Durham Public Schools 

Maplewood Apartments 919-489-0579 1407 Chapel Hill Street, 
Durham, NC 27701 

Durham Public Schools 

Moreene Manor Apartments 919-383-0105 3500 Tremont Dr, 
Durham, NC 27705 

Durham Public Schools 

Moreene West Apartments 919-383-4298 700 Moreene Road, 
Durham, NC 27705 

Durham Public Schools 

Morehead Glen Apartments 919-403-0916 1112 Rock St, Durham, 
NC 27707 

Durham Public Schools 

Naples Terrace Apartments 919-688-4039 1237 E Naples Pl, 
Durham, NC 27703 

Durham Public Schools 

New Bethel Apartments 919-286-7898 2614 Crest Street, 
Durham, NC 27705 

Durham Public Schools 

Pendleton Townhomes 919-598-8985 300 S Woodcrest St, 
Durham, NC 27703 

Durham Public Schools 

Rochelle Manor Apartments 919-598-1396 2819 Rochelle Street, 
Durham, NC 27703 

Durham Public Schools 

Savannah Place Apartments 919-806-0944 1519 Savannah Pl, 
Durham, NC 27713 

Durham Public Schools 

The Oaks at Northgate 
Apartments 

919-572-5154 1306 Leon St 
Durham, NC 27705 

Durham Public Schools 

Sherwood Park Apartments 919-956-5835 500 McCallie Ave, 
Durham, NC 27704 

Durham Public Schools 

Springwood Park Apartments 919- 596-1259 3004 Ivywood Ln, 
Durham, NC 27703 

Durham Public Schools 
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https://goo.gl/maps/PMQ7u3Ai9APm6vL58
https://www.foxridge-apts.com/
https://goo.gl/maps/kTMue91A8oU7LwEV9
https://goo.gl/maps/kTMue91A8oU7LwEV9
https://affordablehousingonline.com/housing-search/North-Carolina/Durham/Glendale-Apartments/10034250
https://goo.gl/maps/jmH1rfLTUTaKLXZi9
https://goo.gl/maps/jmH1rfLTUTaKLXZi9
https://www.greenspineglen.com/
https://www.greenspineglen.com/
https://goo.gl/maps/8ZSY9uBwJAjoShSs5
https://goo.gl/maps/8ZSY9uBwJAjoShSs5
https://hellosection8.com/id-nca19920290-low-income-apartments-in-nc_durham.html
https://hellosection8.com/id-nca19920290-low-income-apartments-in-nc_durham.html
https://www.google.com/maps/place/1405+Mathison+St,+Durham,+NC+27701/@35.9801508,-78.8924217,17z/data=!3m1!4b1!4m5!3m4!1s0x89ace45c11296acd:0x11e0e4fdf69f5e86!8m2!3d35.9801465!4d-78.8902277
https://www.google.com/maps/place/1405+Mathison+St,+Durham,+NC+27701/@35.9801508,-78.8924217,17z/data=!3m1!4b1!4m5!3m4!1s0x89ace45c11296acd:0x11e0e4fdf69f5e86!8m2!3d35.9801465!4d-78.8902277
https://www.apartments.com/800-hopkins-st-durham-nc/5sfwp9m/
https://www.google.com/maps/place/709+Hopkins+St,+Durham,+NC+27701/@35.9922732,-78.8916076,17z/data=!3m1!4b1!4m5!3m4!1s0x89ace4647f1d85b7:0xb82f41b127139a21!8m2!3d35.9922689!4d-78.8894136
https://www.google.com/maps/place/709+Hopkins+St,+Durham,+NC+27701/@35.9922732,-78.8916076,17z/data=!3m1!4b1!4m5!3m4!1s0x89ace4647f1d85b7:0xb82f41b127139a21!8m2!3d35.9922689!4d-78.8894136
https://www.apartments.com/ivy-commons-raleigh-nc/6brny1s/
https://www.google.com/maps/place/412+E+Pilot+St+%23+A4,+Durham,+NC+27707/@35.9648869,-78.9109104,17z/data=!3m1!4b1!4m5!3m4!1s0x89ace4352b774175:0x468393c2856a69fe!8m2!3d35.9648826!4d-78.9087164
https://www.google.com/maps/place/412+E+Pilot+St+%23+A4,+Durham,+NC+27707/@35.9648869,-78.9109104,17z/data=!3m1!4b1!4m5!3m4!1s0x89ace4352b774175:0x468393c2856a69fe!8m2!3d35.9648826!4d-78.9087164
https://www.preservationmanagement.com/property/lakemoor-apartments/
https://www.google.com/maps/place/205+Kent+Lake+Dr,+Durham,+NC+27713/@35.9427473,-78.9209184,17z/data=!3m1!4b1!4m5!3m4!1s0x89ace5e7c1c8aa7b:0x24877f0b6dff27f5!8m2!3d35.942743!4d-78.9187244
https://www.google.com/maps/place/205+Kent+Lake+Dr,+Durham,+NC+27713/@35.9427473,-78.9209184,17z/data=!3m1!4b1!4m5!3m4!1s0x89ace5e7c1c8aa7b:0x24877f0b6dff27f5!8m2!3d35.942743!4d-78.9187244
https://www.apartments.com/lakewood-apartments-durham-nc/ev8bgsq/
https://www.google.com/maps/place/2201+Morehead+Ave,+Durham,+NC+27707/@35.9911148,-78.9321232,17z/data=!3m1!4b1!4m5!3m4!1s0x89ace6a08b981019:0xe1a52f8f5092b0be!8m2!3d35.9911105!4d-78.9299292
https://www.google.com/maps/place/2201+Morehead+Ave,+Durham,+NC+27707/@35.9911148,-78.9321232,17z/data=!3m1!4b1!4m5!3m4!1s0x89ace6a08b981019:0xe1a52f8f5092b0be!8m2!3d35.9911105!4d-78.9299292
https://www.apartments.com/lovett-square-apartments-durham-nc/ls7xeje/
https://www.google.com/maps/place/211+Stokes+St,+Durham,+NC+27701/@35.9857012,-78.8913865,17z/data=!3m1!4b1!4m5!3m4!1s0x89ace460b54db39b:0x1e3bed330b0ba36b!8m2!3d35.9856969!4d-78.8891925
https://www.google.com/maps/place/211+Stokes+St,+Durham,+NC+27701/@35.9857012,-78.8913865,17z/data=!3m1!4b1!4m5!3m4!1s0x89ace460b54db39b:0x1e3bed330b0ba36b!8m2!3d35.9856969!4d-78.8891925
https://www.magnoliapointeapartments.com/
https://g.page/magnolia-pointe-apartments?share
https://g.page/magnolia-pointe-apartments?share
https://www.apartments.com/maplewood-apartments-durham-nc/665wf3s/
https://www.google.com/maps/place/1407+W+Chapel+Hill+St,+Durham,+NC+27701/@35.9956364,-78.9231727,17z/data=!3m1!4b1!4m5!3m4!1s0x89ace41b06318369:0xaced4bac124b1a9a!8m2!3d35.9956321!4d-78.9209787
https://www.google.com/maps/place/1407+W+Chapel+Hill+St,+Durham,+NC+27701/@35.9956364,-78.9231727,17z/data=!3m1!4b1!4m5!3m4!1s0x89ace41b06318369:0xaced4bac124b1a9a!8m2!3d35.9956321!4d-78.9209787
https://www.apartments.com/morreene-manor-apartments-durham-nc/n7fs90n/
https://www.google.com/maps/place/3500+Tremont+Dr,+Durham,+NC+27705/@36.0178928,-78.9593768,17z/data=!3m1!4b1!4m5!3m4!1s0x89ace1315662dc67:0x38f89b292339114a!8m2!3d36.0178885!4d-78.9571828
https://www.google.com/maps/place/3500+Tremont+Dr,+Durham,+NC+27705/@36.0178928,-78.9593768,17z/data=!3m1!4b1!4m5!3m4!1s0x89ace1315662dc67:0x38f89b292339114a!8m2!3d36.0178885!4d-78.9571828
https://www.apartments.com/morreene-west-apartments-durham-nc/qlh0vxz/
https://www.google.com/maps/place/700+Morreene+Rd,+Durham,+NC+27705/@36.0135841,-78.9606453,17z/data=!3m1!4b1!4m5!3m4!1s0x89ace133407a9945:0x12a82ecc8619de85!8m2!3d36.0135798!4d-78.9584513
https://www.google.com/maps/place/700+Morreene+Rd,+Durham,+NC+27705/@36.0135841,-78.9606453,17z/data=!3m1!4b1!4m5!3m4!1s0x89ace133407a9945:0x12a82ecc8619de85!8m2!3d36.0135798!4d-78.9584513
https://www.apartments.com/morehead-glen-apartments-durham-nc/mhtnerh/
https://www.google.com/maps/place/1112+Rock+St,+Durham,+NC+27707/@35.9896549,-78.9193713,17z/data=!3m1!4b1!4m5!3m4!1s0x89ace41781932ff3:0xcc7136ecdc0a9de0!8m2!3d35.9896506!4d-78.9171773
https://www.google.com/maps/place/1112+Rock+St,+Durham,+NC+27707/@35.9896549,-78.9193713,17z/data=!3m1!4b1!4m5!3m4!1s0x89ace41781932ff3:0xcc7136ecdc0a9de0!8m2!3d35.9896506!4d-78.9171773
https://www.apartments.com/naples-terrace-durham-nc/3dbt4te/
https://www.google.com/maps/place/1237+Naples+Pl,+Durham,+NC+27703/@36.0032253,-78.867641,17z/data=!3m1!4b1!4m5!3m4!1s0x89ace49e1bd59d5f:0xbb88ad8aef8fef09!8m2!3d36.003221!4d-78.865447
https://www.google.com/maps/place/1237+Naples+Pl,+Durham,+NC+27703/@36.0032253,-78.867641,17z/data=!3m1!4b1!4m5!3m4!1s0x89ace49e1bd59d5f:0xbb88ad8aef8fef09!8m2!3d36.003221!4d-78.865447
https://www.apartments.com/new-bethel-homes-apartments-durham-nc/6dwp69s/
https://www.google.com/maps/place/2614+Crest+St,+Durham,+NC+27705/@36.0131752,-78.9417578,17z/data=!3m1!4b1!4m5!3m4!1s0x89ace152880ec499:0x4bf7552bf7679eaa!8m2!3d36.0131709!4d-78.9395638
https://www.google.com/maps/place/2614+Crest+St,+Durham,+NC+27705/@36.0131752,-78.9417578,17z/data=!3m1!4b1!4m5!3m4!1s0x89ace152880ec499:0x4bf7552bf7679eaa!8m2!3d36.0131709!4d-78.9395638
https://www.apartments.com/pendleton-townhomes-durham-nc/zmj8xcw/
https://www.google.com/maps/place/300+S+Woodcrest+St,+Durham,+NC+27703/@35.9811191,-78.8530143,17z/data=!3m1!4b1!4m5!3m4!1s0x89ace4b808a307c9:0xa85f841241a91c3e!8m2!3d35.9811148!4d-78.8508203
https://www.google.com/maps/place/300+S+Woodcrest+St,+Durham,+NC+27703/@35.9811191,-78.8530143,17z/data=!3m1!4b1!4m5!3m4!1s0x89ace4b808a307c9:0xa85f841241a91c3e!8m2!3d35.9811148!4d-78.8508203
https://www.apartments.com/rochelle-manor-apartments-durham-nc/b8x5l29/
https://www.google.com/maps/place/2819+Rochelle+St,+Durham,+NC+27703/@35.991033,-78.8505222,17z/data=!3m1!4b1!4m5!3m4!1s0x89ace4b01f2fd9db:0x254e51f74d48202d!8m2!3d35.9910287!4d-78.8483282
https://www.google.com/maps/place/2819+Rochelle+St,+Durham,+NC+27703/@35.991033,-78.8505222,17z/data=!3m1!4b1!4m5!3m4!1s0x89ace4b01f2fd9db:0x254e51f74d48202d!8m2!3d35.9910287!4d-78.8483282
https://affordablehousingonline.com/housing-search/North-Carolina/Durham/Savannah-Place/10076495
https://www.google.com/maps/place/1519+Savannah+Pl,+Durham,+NC+27713/@35.9034889,-78.9093834,17z/data=!3m1!4b1!4m5!3m4!1s0x89acef41c6713ed5:0x62ee449da28db576!8m2!3d35.9034846!4d-78.9071894
https://www.google.com/maps/place/1519+Savannah+Pl,+Durham,+NC+27713/@35.9034889,-78.9093834,17z/data=!3m1!4b1!4m5!3m4!1s0x89acef41c6713ed5:0x62ee449da28db576!8m2!3d35.9034846!4d-78.9071894
https://www.oaksatnorthgate.com/en/
https://www.oaksatnorthgate.com/en/
https://goo.gl/maps/AVGQ7oGadEq2tiSL9
https://goo.gl/maps/AVGQ7oGadEq2tiSL9
https://affordablehousingonline.com/housing-search/North-Carolina/Durham/Sherwood-Park-Apartments/10076549
https://www.google.com/maps/place/500+McCallie+Ave,+Durham,+NC+27704/@36.0038723,-78.872271,17z/data=!3m1!4b1!4m5!3m4!1s0x89ace49d7cb7abf1:0xa1990906a249341e!8m2!3d36.003868!4d-78.870077
https://www.google.com/maps/place/500+McCallie+Ave,+Durham,+NC+27704/@36.0038723,-78.872271,17z/data=!3m1!4b1!4m5!3m4!1s0x89ace49d7cb7abf1:0xa1990906a249341e!8m2!3d36.003868!4d-78.870077
https://www.springwoodparkapts.com/
https://www.google.com/maps/place/3004+Ivy+Wood+Ln,+Durham,+NC+27703/@35.9703962,-78.8473427,18z/data=!3m1!4b1!4m5!3m4!1s0x89ace4ce31ca30fb:0x40f617d4ca3f465a!8m2!3d35.9704847!4d-78.8462271
https://www.google.com/maps/place/3004+Ivy+Wood+Ln,+Durham,+NC+27703/@35.9703962,-78.8473427,18z/data=!3m1!4b1!4m5!3m4!1s0x89ace4ce31ca30fb:0x40f617d4ca3f465a!8m2!3d35.9704847!4d-78.8462271


 

 
  

  
 

  

    
  

  

   
  

  

   
  

  

 

        
    

 

 
   

  
 

 

 
 

 
 

 
  

 
     

  

     

 
   

 
  

Resource Contact 
information 

Address School District 

St. Joseph's Place Apartments 919-682-9807 506 Hope Avenue, 
Durham, NC 27707 

Durham Public Schools 

Town & Campus Apartments 919-403-0774 910 West Trinity Street, 
Durham, NC 27701 

Durham Public Schools 

Trailwood Apartments 919-419-7440 1718 Palmer St, 
Durham, NC 27707 

Durham Public Schools 

The Durham County Housing Resources table above was compiled from North Carolina Housing 
Coalition’s Housing Resources in Durham County. 

3.2.3 Granville County 
Continuum of Care: 
North Carolina Balance of State CoC 
Homeless Referral Contact 
Ms. Denise Neunaber 
bos@ncceh.org 
(919) 755-4393  

In Granvil le County, you can dial 2-1-1 for information about housing resources. 

Granville County Housing Authority 
Granville County Housing Authority: 919-693-2456 
Oxford Housing Authority: 919-693-6936 

Table 7. Granville County Housing Public Programs and Non-Profit Agencies 
Public Programs Non-Profit Agencies 

Oxford Housing Authority: Administers public 
housing apartment complexes  including  
Broughton Maple  Pinewood and Villas of  
Knotts Grove Apartments    

United Way of Granville County: Referral Specialists 
answer 2-1-1 calls to assist  callers with finding  
assistance with housing, food,  utility payments,  and 
more.  

Families  Living Violence Free:  Provides emergency 
shelter for victims of domestic and sexual violence 
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https://www.apartments.com/st-josephs-place-durham-nc/zhf334y/
https://www.google.com/maps/place/506+Hope+Ave,+Durham,+NC+27707/@35.9679626,-78.9031694,17z/data=!3m1!4b1!4m5!3m4!1s0x89ace44b8ce99bff:0xfcc07ed6b327517c!8m2!3d35.9679583!4d-78.9009754
https://www.apartments.com/town-campus-durham-nc/t5ewlpc/
https://www.google.com/maps/place/910+W+Trinity+Ave,+Durham,+NC+27701/@36.0058224,-78.9087782,17z/data=!3m1!4b1!4m5!3m4!1s0x89ace40acec0dd35:0x95a107f22e774673!8m2!3d36.0058181!4d-78.9065842
https://affordablehousingonline.com/housing-search/North-Carolina/Durham/Trailwood-Apartments/10033939
https://goo.gl/maps/WZuDGLaJZWLBpci88
https://nchousing.org/wp-content/uploads/2016/12/Durham-County-Housing-Resources.pdf
mailto:bos@ncceh.org
https://www.phada.org/articles2/ncmdir.htm
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=local&cd=&cad=rja&uact=8&ved=2ahUKEwi4w5ep5K70AhWjNn0KHUK9AXgQgU96BAgCEA8&url=https%3A%2F%2Fwww.granvillecountyunitedway.com%2F&usg=AOvVaw1wjknPFgRtD14I-JiLcgq4
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=local&cd=&cad=rja&uact=8&ved=2ahUKEwjruvL55K70AhUcHjQIHZLIAsoQgU96BAgCEDI&url=https%3A%2F%2Fflvf.org%2F&usg=AOvVaw2Su_Vl7OLF4X08M0hVOZnZ


 

 
  

 
      

  
 

  

 
     

  
  

 
   

  
     

 
 

   
  

    
 

 

    
 

 
 

 

         
  

     
      

 

  
  

 
 

 
 

    
     

   

 
 

  

Table 8. List of Granville County Housing Resources 
Resource Contact 

information 
Address School District 

Shelters 
Harbor House Ministries 919-693-1998 

USDA Rural Developments for Families 
Piedmont Village I and II 
Apartments 

919-575-6000 604 E C St, Butner, NC 
27509 

Granville County 
Schools 

Ten Pines Apartments 919-575-4707 200 8th St, Butner, NC 
27509 

Driftwood Apartments 919-528-4476 900 Driftwood Cir, 
Creedmoor, NC 27522 

Granville County 
Schools 

Pinetree Apartments 919-603-5378 104 Coventry Dr, 
Oxford, NC 27565 

Oakridge Apartments 919-693-2546 212 Green Forest Dr, 
Oxford, NC 27565 

Cumberland County 
Schools 

The Granville County List of Housing Resources table shown above was compiled from the following 
resources: 
• Granville County Department of Social Services Housing Resources 
• North Carolina Housing Coalition’s Housing Resources in Granville County 

3.2.4 Orange County 
Contact for Continuum of Care: 
Ms. Corey Root 
croot@orangecountync.gov 
(919) 245-2496 

In Orange County, you can call or email the Housing Helpline at 919-245-2655 or 
HousingHelp@orangecountync.gov to learn about resources. You can also visit the Orange County 
website for information about emergency housing assistance. 

Orange County Housing Authority: 
919-245-2490 
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https://www.homelessshelterdirectory.org/shelter/nc_harbour-house-inc
https://affordablehousingonline.com/housing-search/Alabama/Piedmont/Piedmont-Village/10048975
https://affordablehousingonline.com/housing-search/Alabama/Piedmont/Piedmont-Village/10048975
https://www.google.com/maps/place/604+E+C+St,+Butner,+NC+27509/@36.1377994,-78.7516471,17z/data=!3m1!4b1!4m5!3m4!1s0x89ad03df3342671d:0xbffb7c5b733e3e8d!8m2!3d36.1377951!4d-78.7494584
https://www.google.com/maps/place/604+E+C+St,+Butner,+NC+27509/@36.1377994,-78.7516471,17z/data=!3m1!4b1!4m5!3m4!1s0x89ad03df3342671d:0xbffb7c5b733e3e8d!8m2!3d36.1377951!4d-78.7494584
https://tenpinesapartments.com/
https://www.google.com/maps/place/200+8th+St,+Butner,+NC+27509/@36.1252272,-78.771128,17z/data=!3m1!4b1!4m5!3m4!1s0x89ad03caed2d02e1:0xf33115bcec00ff43!8m2!3d36.1252229!4d-78.7689393
https://www.google.com/maps/place/200+8th+St,+Butner,+NC+27509/@36.1252272,-78.771128,17z/data=!3m1!4b1!4m5!3m4!1s0x89ad03caed2d02e1:0xf33115bcec00ff43!8m2!3d36.1252229!4d-78.7689393
https://affordablehousingonline.com/housing-search/North-Carolina/Creedmoor/Driftwood-Apartments/10047507
https://www.google.com/maps/place/900+Driftwood+Cir,+Creedmoor,+NC+27522/@36.1181013,-78.6969031,17z/data=!3m1!4b1!4m5!3m4!1s0x89ad00f8ec223395:0x7bc79c505195b5e3!8m2!3d36.118097!4d-78.6947144
https://www.google.com/maps/place/900+Driftwood+Cir,+Creedmoor,+NC+27522/@36.1181013,-78.6969031,17z/data=!3m1!4b1!4m5!3m4!1s0x89ad00f8ec223395:0x7bc79c505195b5e3!8m2!3d36.118097!4d-78.6947144
https://affordablehousingonline.com/housing-search/North-Carolina/Oxford/Pine-Tree-Apartments/10070813
https://www.google.com/maps/place/104+Coventry+Dr,+Oxford,+NC+27565/@36.2964342,-78.6003413,17z/data=!3m1!4b1!4m5!3m4!1s0x89ada6e8ef392f75:0x3871901ff2f3167a!8m2!3d36.2964299!4d-78.5981526
https://www.google.com/maps/place/104+Coventry+Dr,+Oxford,+NC+27565/@36.2964342,-78.6003413,17z/data=!3m1!4b1!4m5!3m4!1s0x89ada6e8ef392f75:0x3871901ff2f3167a!8m2!3d36.2964299!4d-78.5981526
https://www.oakridgerentals.com/
https://www.google.com/maps/place/212+Green+Forest+Dr,+Oxford,+NC+27565/@36.2993694,-78.6019498,17z/data=!3m1!4b1!4m5!3m4!1s0x89ada6e80b87f40b:0xf1ff9460d57966d4!8m2!3d36.2993651!4d-78.5997611
https://www.google.com/maps/place/212+Green+Forest+Dr,+Oxford,+NC+27565/@36.2993694,-78.6019498,17z/data=!3m1!4b1!4m5!3m4!1s0x89ada6e80b87f40b:0xf1ff9460d57966d4!8m2!3d36.2993651!4d-78.5997611
https://www.granvillecounty.org/wp-content/uploads/2020/09/Housing-Resources.pdf
http://nchousing.org/wp-content/uploads/2016/12/Granville-County-Housing-Resources.pdf
mailto:HousingHelp@orangecountync.gov
http://orangecountync.gov/2359/Emergency-Housing-Assistance
https://www.ochousing.org/
mailto:croot@orangecountync.gov


 

 
  

 
    

  

   

   
 

  
  

  
   

    
   

 

 
  

  

  
     

  

 
   

  
 

  

  
   

 
 

 

 
 

    
  

  

    
 

 

  

    
 

 
 

   
  

  

   
  

  

       

Table 9. Orange County Housing Public Programs and Non-Profit Agencies 

Public Programs Non-Profit Agencies 

Orange County Housing & Community: 
Administers rental assistance  programs 
including  the  Section 8 Housing Choice  
Voucher  Program, the Emergency Housing  
Program, and  the Rapid Re-Housing  
Program; also provides resources for home 
repair and rehabilitation for low-income 
homeowners and the Longtime 
Homeowner Assistance Program 

Community Home Trust: Assists individuals 
earning less than 60% of the median income 
with buying a home; also accepts Section 8 
Vouchers for properties 

Habitat for Humanity:  Uses  volunteer labor and 
donations  of  money and materials to  build 
homes for families  in need. Homes are  sold  at  
0% interest  with  monthly payments  of  30% or  
below the homeowner’s income.  Habitat  for  
Humanity  also helps  make repairs to non-
Habitat  for Humanity  homes.  

Empowerment,  Inc.:  Offers affordable rental 
options, 1-on-1 counseling for home ownership 
preservation, and foreclosure management 

CASA: Provides supportive housing for people 
living with a disability and workforce housing for 
people with low to moderate income 

Table 10. List of Orange County Housing Resources 

Resource Contact 
information 

Address School District 

Privately Subsidized United for Families 
Interchurch Council 919-942-2197 Chase Park Apartments 

1060 W. NC Highway 
54 Bypass 
Chapel Hill, NC 27516 

Chapel Hill-Carrboro 
City Schools 

Gateway Village 919-732-6701 400 Lakeside Dr. #B, 
Hillsborough, NC 27278 

Orange County Schools 

Coachwood Apartments 919-732-9844 200 Cheshire Dr. 
Hillsborough, NC, 
27278 

Orange County Schools 

Greenfield Place Apartments 919-240-7337 150 Formosa Lane 
Chapel Hill, NC 27517 

Chapel Hill-Carrboro 
City Schools 

Hampton Pointe Apartments 919-296-9003 350 Hampton Pt 
Hillsborough, NC 27278 

Orange County Schools 

Elmwood Apartments 919-563-2977 616 E Oakwood St 
Mebane, NC 27302 

Orange County Schools 

Cedar Hill Apartments 919-563-3539 275 South 11th St Orange County Schools 
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https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&cad=rja&uact=8&ved=2ahUKEwj8mezlw770AhVARjABHeTgDi0QgU96BAgDEDg&url=https%3A%2F%2Fwww.orangecountync.gov%2F1101%2FHousing-Community-Development&usg=AOvVaw0cD9IFOuWPK4aMMhLEPErg
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=local&cd=&cad=rja&uact=8&ved=2ahUKEwjqmcy_4q70AhWpFjQIHXoXBPQQgU96BAgCEBM&url=https%3A%2F%2Fcommunityhometrust.org%2F&usg=AOvVaw1K7UbLzVTUgz4y4sfsk30K
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=local&cd=&cad=rja&uact=8&ved=2ahUKEwjqmcy_4q70AhWpFjQIHXoXBPQQgU96BAgCEDk&url=http%3A%2F%2Fwww.orangehabitat.org%2F&usg=AOvVaw1N7G_MQnVfZ24kZf9QhEhi
http://www.empowermentinc.org/what-we-do
https://www.casanc.org/live-with-casa/tenants-providers/
https://www.inchucohousing.com/
https://goo.gl/maps/h73cSkKB31XhaqEr5
https://goo.gl/maps/h73cSkKB31XhaqEr5
https://goo.gl/maps/h73cSkKB31XhaqEr5
https://goo.gl/maps/h73cSkKB31XhaqEr5
https://www.publichousing.com/details/gateway_village
https://goo.gl/maps/KAcJda1j3X3YgCCy5
https://goo.gl/maps/KAcJda1j3X3YgCCy5
https://www.apartments.com/coachwood-apartments-hillsborough-nc/1np6tt4/
https://goo.gl/maps/NRbmxT4KwsezErVR8
https://goo.gl/maps/NRbmxT4KwsezErVR8
https://goo.gl/maps/NRbmxT4KwsezErVR8
https://dhic.org/property/greenfield-place/
https://goo.gl/maps/XhzP3wfbhx7qC2tS7
https://goo.gl/maps/XhzP3wfbhx7qC2tS7
https://affordablehousingonline.com/housing-search/North-Carolina/Hillsborough/Hampton-Pointe-Apartments/10078615
https://goo.gl/maps/CAjUVRNKvoAM6KiT8
https://goo.gl/maps/CAjUVRNKvoAM6KiT8
https://affordablehousingonline.com/housing-search/North-Carolina/Mebane/Elmwood-Apartments/10013953
https://goo.gl/maps/P7gSB5dzs76f1USk6
https://goo.gl/maps/P7gSB5dzs76f1USk6
https://affordablehousingonline.com/housing-search/North-Carolina/Mebane/Cedar-Hill-Apartments/10047157
https://g.page/cedar-hill-apartments?share


 

 
  

  
 

  

  
      

 
 

 
 

  
 

  
  

  
 

 
  

 
   

 
 

 
 

    
 

 

 
 

 
 

 
  

  
 

  
 

  
  

 

    
 

  

 

  
      

    
     

 

 
   

  
 

 

 
      

 
 

  
  

Resource Contact 
information 

Address School District 

Mebane, NC 27302 
The Landings at Winmore 919-929-4454 100 Andy’s Lane, Suite 

200 
Chapel Hill, NC 27516 

Chapel Hill-Carrboro 
City Schools 

Hillsborough West Village 
Apartment Homes 

919-732-3744 115 Holiday Park Road 
Hillsborough, NC 27278 

Orange County Schools 

Transitional Housing and Shelters 
Interfaith Council - Homestart 
House 

919-932-6025 110 W. Main Street 
Carrboro, NC 27510 

Chapel Hill-Carrboro 
City Schools 

Landlords that accept Section 8 Vouchers 
Dobbins Hill 919-932-3100 1749 Dobbins Hill Suite 

1B 
Chapel Hill, NC 27514 

Chapel Hill-Carrboro 
City Schools 

Housing Agencies 
Chapel Hill Housing 
Development 

919-968-2850 317 Caldwell St 
Chapel Hill, NC 27516 

N/A 

Orange County Housing 
Authority 

919-245-2490 300 West Tryon St 
Hillsborough, NC 27278 

N/A 

EMPOWERment Inc. 919-967-8779 109 N. Graham St Suite 
200 
Chapel Hill, NC 27516 

N/A 

The Orange County table shown above was compiled from the following resources: 
• Orange County Resource Guide 
• North Carolina Housing Coalition’s Housing Resources in Orange County 

3.2.5 Vance County 
Continuum of Care Contact: 
North Carolina Balance of State CoC 
Homeless Referral Contact 
Ms. Denise Neunaber 
bos@ncceh.org 
(919) 755-4393  

In Vance County, you can dial 2-1-1 for information about housing resources. 

Vance County Housing Authority: 
(252) 438-6127 
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https://g.page/cedar-hill-apartments?share
https://thelandingsatwinmorerentals.com/
https://goo.gl/maps/7TMDjgbhDWmvJcsk8
https://goo.gl/maps/7TMDjgbhDWmvJcsk8
https://goo.gl/maps/7TMDjgbhDWmvJcsk8
https://www.apartments.com/west-village-apartments-hillsborough-nc/vr5wqqe/
https://www.apartments.com/west-village-apartments-hillsborough-nc/vr5wqqe/
https://goo.gl/maps/Sq3mu5pgW61maqQf6
https://goo.gl/maps/Sq3mu5pgW61maqQf6
https://www.ifcweb.org/services/homestart
https://www.ifcweb.org/services/homestart
https://goo.gl/maps/5S2PPkRqMMaYDp6NA
https://goo.gl/maps/5S2PPkRqMMaYDp6NA
https://www.dobbinshillnc.com/
https://goo.gl/maps/G52y6NqvcEmCm6iK6
https://goo.gl/maps/G52y6NqvcEmCm6iK6
https://goo.gl/maps/G52y6NqvcEmCm6iK6
https://www.apartments.com/school-districts/nc/chapel-hill-carrboro-city-schools/m2x22kh/
https://www.apartments.com/school-districts/nc/chapel-hill-carrboro-city-schools/m2x22kh/
https://goo.gl/maps/Kar5cuh272DjmXKp9
https://goo.gl/maps/Kar5cuh272DjmXKp9
https://www.ochousing.org/
https://www.ochousing.org/
https://goo.gl/maps/bhU9JvzxARsS37tZ7
https://goo.gl/maps/bhU9JvzxARsS37tZ7
http://www.empowermentinc.org/affordable-rental-units
https://goo.gl/maps/UbaxbPfh1VczaRhk8
https://goo.gl/maps/UbaxbPfh1VczaRhk8
https://goo.gl/maps/UbaxbPfh1VczaRhk8
https://www.orangecountync.gov/DocumentCenter/View/2511/Orange-County-Resource-Guide-PDF
https://nchousing.org/wp-content/uploads/2016/12/Orange-County-Housing-Resources.pdf
mailto:bos@ncceh.org


 

 
  

   

  

 
 

  

 
    

   
   

    
  

 

 
    

   
    

  
  

 

    
   

  
   

 
   

  
 

  

  
 

 
   

  
  

 
 

   
  

  

   
  

  

 
   

  
 

  
   

  
  

    
  

 

   
  

  

      
 

 

   
  

 

Table 11. Vance County Housing Public Programs and Non-Profit Agencies 

Public Programs Non-Profit Agencies 

Vance  County Housing Authority: 
Administers  and manages  the  public 
housing program  at Lincoln Heights 
Apartments  

Phone: (252) 438-6127 

Franklin Vance Warren Opportunity: 
Administers and manages the Section 8 
Housing Choice Voucher Program for 
families, the Home Ownership Program 
for low to moderate income families, the 
Heating Air Repair & Replacement 
Program, and the Weatherization 
Program 

Franklin Vance Warren Opportunity: 
Administers and manages the Section 8 
Housing Choice Voucher Program for 
families, the Home Ownership Program for 
low to moderate income families, the 
Heating Air Repair & Replacement 
Program, and the Weatherization Program 

United Way of Vance County: Referral 
Specialists answer 2-1-1 calls to assist 
callers with finding assistance with housing, 
food, utility payments, and more. 

Table 12. List of Vance County Housing Resources 

Resource Contact 
information 

Address School District 

Privately Owned Subsidized Units 
Beacon Light-Goodwill Baxter 
Apartments 

252-492-2603 318 Boddie St 
Henderson, NC 27536 

Vance County Schools 

North Henderson Heights 
Apartments 

252-492-5201 550 W Andrews Street 
Henderson, NC 27536 

Vance County Schools 

Springwood Apartments 252-492-4573 605 High St, 
Henderson, NC 27536 

Vance County Schools 

Low-Income Housing Tax Credit Developments with Project-Based Rental Assistance 
Long Creek Court Apartments 252-494-2011 207 Hawkins St 

Franklinton, NC 27525 
Vance County Schools 

USDA Rural Developments for Families 
Cedarhurst Apartments 252-760-8100 720 Highland Avenue 

Henderson, NC 27536 
Vance County Schools 

Hillcrest Apartments 252-492-9600 271 S Beckford Dr 
Henderson, NC 27536 

Vance County Schools 

Wickford Apartments 704-541-9729 250 S Beckford Dr, 
Henderson, NC 27536 

Vance County Schools 

Woods Apartements I and II 336-760-8100 300 S. Cooper Street 
Henderson, NC 27536 

Vance County Schools 

Long Creek Court Apartments 704-362-4808 1001 Long Creek Ct. 
Kittrell, NC 27544 

Vance County Schools 

F_NC InCK Housing Guide_formatted_10March22 
18 

https://www.fvwopp.com/
https://www.fvwopp.com/
https://unitedwayvance.org/
https://www.apartments.com/beacon-light-goodwill-baxter-henderson-nc/8tz9sw1/
https://www.apartments.com/beacon-light-goodwill-baxter-henderson-nc/8tz9sw1/
https://www.google.com/maps/place/Beacon+Light+Goodwill+Baxter,+318+Boddie+St,+Henderson,+NC+27536/@36.329572,-78.3916697,17z/data=!3m1!4b1!4m5!3m4!1s0x89adbc26995c44d5:0x34943edf32fdd2ed!8m2!3d36.329572!4d-78.389481
https://www.apartments.com/northern-henderson-heights-apartments-henderson-nc/00ebrg1/
https://www.apartments.com/northern-henderson-heights-apartments-henderson-nc/00ebrg1/
https://www.google.com/maps/place/550+W+Andrews+Ave,+Henderson,+NC+27536/@36.3356399,-78.4064855,17z/data=!3m1!4b1!4m5!3m4!1s0x89adbc3781d503fb:0x73c58c4edcbee3ef!8m2!3d36.3356399!4d-78.4042968
https://www.apartmentguide.com/apartments/North-Carolina/Henderson/Springwood/lnp0014400001dBHDVAA4/
https://www.google.com/maps/place/605+High+St,+Henderson,+NC+27536/@36.3298896,-78.41978,17z/data=!3m1!4b1!4m5!3m4!1s0x89adbc43459d79fb:0x6af532d2e17a5ca!8m2!3d36.3298896!4d-78.4175913
https://www.apartments.com/long-creek-court-kittrell-nc/5p5lwvp/
https://www.google.com/maps/place/207+Hawkins+St,+Franklinton,+NC+27525/@36.0970569,-78.4605445,17z/data=!3m1!4b1!4m5!3m4!1s0x89adb263d8360425:0xd1fe5912042dbffc!8m2!3d36.0970569!4d-78.4583558
https://housingapartments.org/rental_detail/24514
https://www.google.com/maps/place/720+Highland+Ave,+Henderson,+NC+27536/@36.3316645,-78.3952545,17z/data=!3m1!4b1!4m5!3m4!1s0x89adbc2508a64f59:0xed0e1ca6595d9979!8m2!3d36.3316645!4d-78.3930658
https://www.apartments.com/hillcrest-apartments-henderson-nc/1hf7pg5/
https://www.google.com/maps/place/271+S+Beckford+Dr,+Henderson,+NC+27536/@36.3365879,-78.4173811,17z/data=!3m1!4b1!4m5!3m4!1s0x89adbc4f77097d8f:0x7a98cd3580461ec4!8m2!3d36.3365879!4d-78.4151924
https://www.apartments.com/wickford-apartments-henderson-nc/7yf03mx/
https://www.google.com/maps/place/250+S+Beckford+Dr,+Henderson,+NC+27536/@36.3381118,-78.4179754,17z/data=!3m1!4b1!4m5!3m4!1s0x89adbc4feac484c1:0x549766062fc0c290!8m2!3d36.3381118!4d-78.4157867
https://woods2apts.com/
https://www.google.com/maps/place/300+S+Cooper+Dr,+Henderson,+NC+27536/@36.3310426,-78.4399842,17z/data=!3m1!4b1!4m5!3m4!1s0x89adbcf3ca05f183:0xe799c657b2329e56!8m2!3d36.3310426!4d-78.4377955
https://www.apartments.com/long-creek-court-kittrell-nc/5p5lwvp/
https://www.google.com/maps/place/1001+Long+Creek+Cir,+Kittrell,+NC+27544/@36.224199,-78.4541427,17z/data=!3m1!4b1!4m5!3m4!1s0x89adba9f825338a7:0x2609610f14ef93fc!8m2!3d36.224199!4d-78.451954


 

 
  

  
 

  

  

    
  

  

   
 

  
  

 

  

   
  

  

   
  

  

     
  

  

  
 

  
  

  

     
  

  

 
 

  
  

  

    
   

  

 
 

   
  

  

     
  

  

   
 

  

 
 

  
  

 

  

   
 

    
 

  

  

 
 

  
  

  

  

   
  

  

     
  

 

       
  

 

 

     
 

 

Resource Contact 
information 

Address School District 

Private Landlords who Accept Section 8 Vouchers 

Village Square Apartments 252-949-0846 1113 Washington St. 
Henderson, NC 27536 

Vance County Schools 

911, 913, 923, 925 Arch St 
Apartments 

252-492-9385 911/913/923/925 Arch 
St. 
Henderson, NC 27536 

Vance County Schools 

Thurston St Apartments 252-492-0226 1032 Thurston St 
Henderson, NC 27536 

Vance County Schools 

Heritage Homes Apartments 252-492-9091 351 Keene St 
Henderson, NC 27536 

Vance County Schools 

Carmel Ridge Apartments 252-492-9385 110 Carmel Ridge Rd 
Henderson, NC 27537 

Vance County Schools 

911 & 913 Water Street 252-492-9385 911 Water Street 
Henderson, NC 27536 

Vance County Schools 

Holly Court Apartments 252-492-9385 105-107 Holly Ct 
Henderson, NC 27536 

Vance County Schools 

691 & 693 Boddie St 
Apartments 

252-492-9385 691 Boddie St 
Henderson, NC 27536 

Vance County Schools 

Lynnbank Homes 252-492-9385 Lynnbank Estates Road 
Kittress, NC 27544 

Vance County Schools 

206 & 208 Swain Street 
Apartments 

252-492-9385 206 & 208 Swain St. 
Henderson, NC 27536 

Vance County Schools 

697 & 699 Beck Avenue 252-492-9385 677 & 699 Beck Ave 
Henderson, NC 27536 

Vance County Schools 

1010 & 1012 Harriet Street 252-492-9385 1010 & 1012 Harriet St 
Henderson, NC 27536 

Vance County Schools 

508 & 510 Charles Street 
Apartments 

252-492-9385 508 & 510 Charles 
Street 
Henderson, NC 27536 

Vance County Schools 

1620A & 1620B Graham Ave 919-676-8441 1620A & 1620B 
Graham Ave 
Henderson, NC 27536 

Vance County Schools 

1027-1033 Maple Street 
Apartments 

252-492-9385 1027-1033 Maple 
Street 
Granite Falls, NC 28630 

Vance County Schools 

Wester Avenue Duplex 252-492-9385 Wester Avenue 
Henderson, NC 27536 

Vance County Schools 

Clark Street Duplex 252-492-9385 322 A B Clark Street 
Henderson, NC 27536 

Vance County Schools 

218A & 218B Gary Street 252-492-9385 218A& 218B Gary 
Street 
Henderson, NC 27536 

Vance County Schools 

Foxborough Pines 252-492-9385 100 Fox Borough Ln 
Henderson, NC 27536 

Vance County Schools 
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https://affordablehousingonline.com/housing-search/North-Carolina/Henderson/Village-Square-Apartments/10033828
https://www.google.com/maps/place/1113+Washington+St,+Henderson,+NC+27536/@36.3328138,-78.4182918,17z/data=!3m1!4b1!4m5!3m4!1s0x89adbc44fb72fa1b:0x2e543876dbcdb205!8m2!3d36.3328138!4d-78.4161031
https://www.apartments.com/911-913-arch-st-henderson-nc/0npthr0/
https://www.apartments.com/911-913-arch-st-henderson-nc/0npthr0/
https://www.google.com/maps/place/925+Arch+St,+Henderson,+NC+27536/@36.3180935,-78.4027926,17z/data=!3m1!4b1!4m5!3m4!1s0x89adbc1152419dfb:0xe693bebb1f781004!8m2!3d36.3180935!4d-78.4006039
https://www.apartmentsforrentnet.com/property/LIHTC_NCA19910460/THURSTON-ST-APTS
https://www.google.com/maps/search/1032+Thurston+St+Henderson+27536/@36.3180935,-78.4027926,17z
https://www.apartments.com/heritage-homes-apartments-henderson-nc/mhcydfj/
https://www.google.com/maps/place/351+Keene+St,+Henderson,+NC+27536/@36.3414753,-78.4043856,17z/data=!3m1!4b1!4m5!3m4!1s0x89adbc346db7d9a7:0x4beb732bf2994404!8m2!3d36.3414753!4d-78.4021969
https://affordablehousingonline.com/housing-search/North-Carolina/Henderson/Carmel-Ridge-Ltd-Partner/10034081
https://www.google.com/maps/place/110+Carmel+Ridge+Rd,+Henderson,+NC+27537/@36.3023376,-78.381793,17z/data=!3m1!4b1!4m5!3m4!1s0x89adbeab3ed48213:0x8e3e5e765bbcb139!8m2!3d36.3023376!4d-78.3796043
https://www.apartments.com/911-913-water-st-henderson-nc/dhst3sl/
https://www.google.com/maps/place/911+Water+St,+Henderson,+NC+27536/@36.3285511,-78.3898614,17z/data=!3m1!4b1!4m5!3m4!1s0x89adbc26db1e3a09:0x3b66dc11b01e46e2!8m2!3d36.3285511!4d-78.3876727
https://www.apartments.com/105-107-holly-ct-henderson-nc/pyzql7s/
https://www.google.com/maps/place/105+Holly+Ct,+Henderson,+NC+27536/@36.342221,-78.4060296,17z/data=!3m1!4b1!4m5!3m4!1s0x89adbc3453ce85c7:0x5de73b8c2d6156bf!8m2!3d36.342221!4d-78.4038409
https://www.realtor.com/realestateandhomes-detail/691-693-Boddie-St_Henderson_NC_27536_M67862-93677
https://www.google.com/maps/place/691+Boddie+St,+Henderson,+NC+27536/@36.332178,-78.3905861,17z/data=!3m1!4b1!4m5!3m4!1s0x89adbc263e75457f:0x333296f6aa9ed345!8m2!3d36.332178!4d-78.3883974
https://affordablehousingonline.com/housing-search/North-Carolina/Kittrell/Lynnbank-Homes/10070792
https://www.google.com/maps/place/Lynnbank+Estates+Rd,+Kittrell,+NC+27544/@36.2339847,-78.4715759,17z/data=!3m1!4b1!4m5!3m4!1s0x89adbaade75b7bc1:0xa99d4f4ad77bef8!8m2!3d36.2339847!4d-78.4693872
https://www.apartments.com/206-208-swain-st-henderson-nc/t85tlc8/
https://www.google.com/maps/place/208+Swain+St,+Henderson,+NC+27536/@36.3203706,-78.3935431,17z/data=!3m1!4b1!4m5!3m4!1s0x89adbc18e755f77d:0x417442950c6f2a60!8m2!3d36.3203706!4d-78.3913544
https://affordablehousingonline.com/housing-search/North-Carolina/Henderson/697-and-699-Beck-Avenue/10033981
https://www.google.com/maps/place/699+Beck+Ave+%23677,+Henderson,+NC+27536/@36.3350583,-78.407465,17z/data=!3m1!4b1!4m5!3m4!1s0x89adbc383c4656a9:0xa3d05752fad9246a!8m2!3d36.3350583!4d-78.4052763
https://affordablehousingonline.com/housing-search/North-Carolina/Henderson/1010-and-1012-Harriet-Street/10033952
https://www.google.com/maps/place/1012+Harriett+St,+Henderson,+NC+27536/@36.312487,-78.3983189,17z/data=!3m1!4b1!4m5!3m4!1s0x89adbc0ffe3a5cbf:0x6511ccca9cc6ecdc!8m2!3d36.312487!4d-78.3961302
https://www.apartments.com/508-charles-st-henderson-nc/lpfldde/
https://www.google.com/maps/place/510+Charles+St,+Henderson,+NC+27536/@36.323842,-78.3970785,17z/data=!3m1!4b1!4m5!3m4!1s0x89adbc22afbe584f:0xb6a8a4c90b4db3bc!8m2!3d36.323842!4d-78.3948898
https://hellosection8.com/id-nca19940140-low-income-apartments-in-nc_henderson.html
https://www.google.com/maps/place/510+Charles+St,+Henderson,+NC+27536/@36.323842,-78.3970785,17z/data=!3m1!4b1!4m5!3m4!1s0x89adbc22afbe584f:0xb6a8a4c90b4db3bc!8m2!3d36.323842!4d-78.3948898
https://www.apartments.com/1027-maple-st-henderson-nc/z3b9cnw/
https://www.google.com/maps/place/1027+Maple+St,+Granite+Falls,+NC+28630/@35.7974514,-81.5255517,17z/data=!3m1!4b1!4m5!3m4!1s0x8850d8045b4202d5:0xfe2a67ac4415cc59!8m2!3d35.7974514!4d-81.523363
https://affordablehousingonline.com/housing-search/North-Carolina/Henderson/Wester-Avenue-Duplex/10070778
https://goo.gl/maps/mmWVh48sD1Z4AAdPA
https://www.apartmentsforrentnet.com/property/LIHTC_NCA19959052/CLARK-STREET-DUPLEX
https://www.google.com/maps/place/322+N+Clark+St,+Henderson,+NC+27536/@36.325909,-78.3972711,17z/data=!3m1!4b1!4m5!3m4!1s0x89adbc2329bf0141:0x1d23badffdc37236!8m2!3d36.325909!4d-78.3950824
https://hellosection8.com/id-nca19970070-low-income-apartments-in-nc_henderson.html
https://www.google.com/maps/place/218+Gary+St,+Henderson,+NC+27536/@36.3307714,-78.4049112,17z/data=!3m1!4b1!4m5!3m4!1s0x89adbc396b47a551:0x9af87fad1c04b94d!8m2!3d36.3307714!4d-78.4027225
https://www.apartments.com/foxborough-pines-henderson-nc/63vjp3t/
https://www.google.com/maps/place/100+Fox+Borough+Ln,+Henderson,+NC+27536/@36.3185179,-78.3753454,17z/data=!3m1!4b1!4m5!3m4!1s0x89adbea2d42f8ddd:0x4694d48c1288f70!8m2!3d36.3185179!4d-78.3731567


 

 
  

 
      

      

 

        
  

 
   

    

   

 

 

   

 
  

   
 

 

  

      
       

        
      

 

The Vance County Housing Resources table shown above was compiled from the following resource: 
• North Carolina Housing Coalition’s Housing Resources in Vance County. 

3.3  Statewide Policies  and Programs  
The following list includes promising statewide programs that a Family Navigator can review with a 
family. 

TIP: Family Navigators should start with NC Housing Search (listed first in the table below). This 
search tool is designed to help all NC residents with their housing needs by helping locate 
appropriate housing based on the specific situation a family is in as well as connect NC residents 
with other resources, including those listed in the remainder of the table below. 

Table 13. Statewide Housing Programs 

Name of Entity Contact Information Comments 

NC Housing Search 1- 877-428-8844 Locates available  apartments, rental homes,  
condos,  and other housing  that  fits individual  and 
family needs  

Connects people  to other housing  resources  and 
provides helpful tools  

HUD Public  Housing  
and Housing  
Vouchers*  

Contacts provided in link List  of  local Public Housing  Agency  (PHA) contact  
information organized by  county  

Section 8 Housing  
Choice Voucher  
Program**  

Contacts provided in link The  Section 8 Housing  Choice Voucher Program is
a  federal government  program that assists  low-
income families, the elderly, and the disabled to 
afford decent, safe, and sanitary housing 
regardless of race, religion, or political affiliation 
in the private market. 

NC Homeowner  
Assistance Fund  

Phone:  855-696-2423  

Email:  
questions@nchaf.gov  

Administered by  the NC Housing  Finance Agency  
using  the $273  million  that was  allocated to  North  
Carolina under  the  American Rescue Plan to  
prevent mortgage  delinquencies, defaults,  
displacements, and foreclosures  for homeowners  
experiencing financial difficulties  after  January 21,  
2020,  due  to the coronavirus pandemic.  

F_NC InCK Housing Guide_formatted_10March22 
20 

Section 8 Housing 
Choice Voucher 
Program** 

http://nchousing.org/wp-content/uploads/2016/12/Vance-County-Housing-Resources.pdf
https://www.nchousingsearch.org/
https://www.hud.gov/sites/dfiles/PIH/documents/PHA_Contact_Report_NC.pdf
https://ncadmin.nc.gov/public/american-indians/american-indian-programs-and-services/section-8-housing-choice-voucher
https://www.nchfa.com/about-us/nc-homeowner-assistance-fund
mailto:questions@nchaf.gov


 

 
  

    

 
 

 

 

  

 

 

 

      
       

     

    
      

        
       

     
    

 

 

 

      
      

   
  

       
       

Name of Entity Contact Information Comments 

HOME Investment  
Partnerships Program  

Caroline LaFrienier 

Phone:  828-586-1962 
ext.218  

Email:  
caroline@regiona.org 

Finances  housing  for low-income individuals,  
including  down payment assistance, construction 
of  homes and apartments,  rehabilitation of  
owner-occupied homes, and rental  assistance  

Hardest Hit Fund North Carolina Housing  
Finance Agency   

Phone: 919-877-5700  

Principal reduction, down payment  assistance,  
mortgage payment assistance, and transition 
assistance  

Emergency Rental  
Assistance Program  
(ERAP)  

Provides  funding  to assist households  unable to  
pay rent or utilities. Each county has ERAP  funds  
to distribute until  they run out.   

*Public Housing: Public housing refers to a housing development made up of many units, all of which
are government-sponsored. Therefore, unlike with a Section 8 Housing Voucher, families do not have to 
identify a landlord willing to take the voucher. 

**Section 8 Housing Choice Voucher (HCV): The federal government’s assistance program for low-
income families to help with safe and sanitary housing in the private market. HCVs are administered 
locally by public housing agencies, which receive federal funds from HUD. When a family or individual is 
issued a HCV, they are responsible for finding a housing unit with an owner/landlord who agrees to rent 
to them and take their voucher. The PHA pays the subsidy directly to the landlord on behalf of the family 
or individual. The family pays any difference between the amount subsidized and the cost of their rent. 

TIP: If a family feels they have been unfairly denied the right to use a Section 8 Housing Choice 
Voucher, families or a Family Navigator should contact Legal Aid’s Housing Hotline at 877-201-6426. 

4.0  Housing Instability  and Other Core  Child Service Areas  
As previously established, housing instability negatively impacts children in many ways. The following 
are some specific resources related to the other core child service areas that might be helpful to families 
in these difficult situations. The other core child service guides can also be referenced for additional 
resources. 
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https://www.hud.gov/program_offices/comm_planning/home
mailto:caroline@regiona.org
https://www.ncsha.org/advocacy-issues/hardest-hit-foreclosure-initiative/


 

 
  

 
  

      
  

     
  
   
      

 
 

 

 
      

       
      

       
      

    
        

       
         

       
      

     

   
        

         
       
      

     
 

 

4.1 Education  

TIP: Family Navigator Tip: As you work with a family to try and secure sustainable housing, keep in 
mind the public school for which families are currently zoned. Ask a family directly whether 
remaining within the current school zone is important, and, if their answer is yes, use the public 
school zone finder as you are exploring different housing options. Moving schools, especially in the 
middle of a year, can lead to a significant academic learning loss and social/emotional challenges. 
Therefore, whenever possible, try to keep a child within the same school, or minimally, the same 
school district. 

The McKinney-Vento Homeless Assistance Act was established in 1987 and provides rights and services 
to children experiencing homelessness or housing instability. For these children, it guarantees the 
following: 
• Enrollment in a school regardless of record status 
• Transportation to school 
• Access to the same education as non-homeless/housing instable students 
• Access to comparable services non-homeless/housing instable students are afforded. 

Table 14. McKinney-Vento data for the NC InCK communities 

 
 
 
 

2020-2021 School Year   
Total Identifications  

2020-2021  School Year  
 0-5 Age Siblings  Public  School Unit (PSU)  

Alamance-Burlington Schools   27  
Durham Public  Schools  27  

Granville County Schools  1  
Orange County  Schools  0  
Vance County  Schools  6  

528  
655 
73 
67 
108 

State Education Agencies and Local Education Agencies (LEAs) coordinate with each other to identify 
students experiencing homelessness or housing instability and work with the school districts to provide 
them with the necessary resources. A local McKinney-Vento liaison works directly with the students and 
families experiencing housing instability in the school district they are appointed to. The liaison helps 
identify students who qualify and ensures they receive appropriate educational services. The liaison also 
helps coordinate immediate enrollment and transportation when needed. 
The chart below contains contact information for McKinney-Vento liaisons for each NC InCK county. 
Family Navigators can reach out to these individuals with or on behalf of families. Family Navigators can 
also provide the McKinney-Vento contact information to families facing housing instability. It is 
important to consider ways a child can stay in their current school if possible, as changing schools can 
derail a child’s academic progress as well as their social connections. The tip box includes a link Family 
Navigators can use with families to find out the public school zone for any address. Liaisons can help 
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https://northcarolina.hometownlocator.com/schools/
https://northcarolina.hometownlocator.com/schools/


 

 
  

    
    

 
   

   

  
  

  
 

 

   
  

  

   
 

 

   
  

   
 

   

   
  

 
 

 
  

  
  

 
  

  
 
 

  
  

 
  

  

  
   

  
  

 
  

 

 
 

       
       

   
       

    
     

arrange transportation to and from temporary living arrangements outside of a school zone so a child 
does not have to change schools. 

Table 15. McKinney-Vento Liaisons for Each NC InCK County 

County Liaison Contact for Liaison 

Durham Ms. Ebony Thomas Ross (McKinney-
Vento Homeless Liaison) 

Email: ebony_thomas@dpsnc.com 

Phone: 919-560-3927 

Vance Ms. Laura Rigsbee (Director of 
Federal Programs and McKinney-
Vento Liaison) 

Email: lrigsbee@vcs.k12.nc.us 

phone: 252-492-2127 

Alamance Dr. LaJauna Norfleet (Director of 
Student Support Services) 

Email: lajuana_norfleet@abss.k12.nc.us 

Phone: 336-438-4000 ext. 20089 

Orange Chapel Hill-Carrboro: Ms. Roslyn 
Moffitt (Dir./Title I/Family 
Community Engagement) 

Orange County: Ms. Sherita Cobb 
(Director, Student Support) 

Email: 
rmoffitt@chccs.k12.nc.us 

Phone: 
919-967-8211 ext. 28260 

Email: 
sherita.cobb@orange.k12.nc.us 

Phone: 
919-732-8126 ext. 19500 

Granville Daniel Jordan (McKinney-Vento, 
Foster Care, N & D Program Liaison) 

Email: 
jordand1@gcs.k12.nc.us 

Phone: 
252-425-9368 

4.2  NC  Early Childhood 
Early Head Start (EHS) and Head Start (HS) are federally-funded programs that promote school readiness 
and the social-emotional development of low-income children. As of 2016, Head Start Program 
Performance Standards allow HS and EHS to reserve up to 3% of the federally-funded spots for children 
that are experiencing homelessness. The definition HS and EHS uses for homelessness considers children 
who are doubled up (living with family members or friends) homeless. Efforts made by HS and EHS to 
enroll homeless children include asking intake questions to identify children that are doubled up and 
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https://www.dpsnc.net/cms/lib/NC01911152/Centricity/Domain/131/Youth%20Rights.pdf
mailto:ebony_thomas@dpsnc.com
https://www.vcs.k12.nc.us/Page/400
mailto:lrigsbee@vcs.k12.nc.us
https://www.abss.k12.nc.us/Page/2268
mailto:lajuana_norfleet@abss.k12.nc.us
https://www.orangecountyfirst.com/cms/lib/NC50000429/Centricity/domain/38/board%20policy/section%204000/4129%20HOMELESS%20STUDENTS-6%2012%2017.pdf
mailto:rmoffitt@chccs.k12.nc.us
mailto:sherita.cobb@orange.k12.nc.us
https://www.gcs.k12.nc.us/en-US/parent-and-family-engagement-d325578e/mckinney-vento-homeless-education-62815a63
mailto:jordand1@gcs.k12.nc.us
https://eclkc.ohs.acf.hhs.gov/sites/default/files/pdf/hspps-final.pdf
https://eclkc.ohs.acf.hhs.gov/sites/default/files/pdf/hspps-final.pdf


 

 
  

     
   

        

          
   

   
       

      
  

 

      
 

     
        

   
   

       
       

      
        

     
    

    
   

     
      

 
    
           

    

 

     
    

      
     

     
   

collaborating with local McKinney-Vento liaisons and services. Children who are homeless are prioritized 
during the application process for HS and EHS, and they may be provided with additional case 
management services by the HS or EHS site if their child is enrolled there. 

Family Navigators can make sure families are aware of HS and EHS programs and can explain that 
programs should prioritize those experiencing housing instability. The Family Navigator can assist the 
family with completing the application or may be able to facilitate the family filling out the application 
with someone at the HS or EHS site. The Family Navigator can also make sure the family has 
transportation arranged to and from the program sites so their child can attend consistently. For more 
information, please review NC InCK’s Early Childhood Guide. 

4.3 Food Insecurity  
When a family is facing housing instability, Family Navigators should check to make sure they have 
access to enough food to feed their children and themselves. The NC InCK Food Guide provides 
information about food resources in each of the five counties and can be referenced to provide specific 
information to families. It is important to remember that a family with an unstable living situation (e.g., 
with a friend or relative, at a hotel, in a shelter) may not have access to a full kitchen or a way to cook 
and prepare meals. Buying prepared or easy-to-prepare food and meals can be more expensive than 
cooking, which can quickly stress a food-budget. Families may need a higher level of support when it 
comes to food resources while they are facing housing instability. 

Family Navigators should also consider the types of foods different resources provide and whether they 
are helpful. For example, a food bank providing raw ingredients that need to be cooked is not helpful for 
a family without a way to prepare the food. A place that prepares daily meals ready to eat may be 
better. Families are best equipped to know what they need and what limitations exist given their 
circumstances. When talking with families about the intersection between housing instability and food 
insecurity, you can ask the following questions: 

•	 Do you have enough food to feed your children and yourselves an adequate amount each day? 
•	 In your current housing, do you have access to a full kitchen or a way to cook and prepare 

meals? 
•	 In your current housing, do you have a place to store food? 
•	 Based on your current housing, what is the ideal type and quantity of food for you to receive? 

For more information, please review NC InCK’s Food Guide. 

4.4 Energy &  Water Assistance Programs  
Low Income Energy Assistance Program (LIEAP): LIEAP is a federally-funded program that provides a 
one-time annual vendor payment to help eligible families pay their heating expense. Eligible households 
including a person 60 years old or older or someone who is disabled can receive assistance in December. 
All other households can apply from January 1 through March 31 or until funds are exhausted. Each 
county’s Department of Social Services (DSS) can provide the application information for NC InCK 
members. Eligibility requirements for the program can be found here. 
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https://ncinck.org/wp-content/uploads/2022/02/F_NC-InCK-Early-Childhood-Guide_8Feb22.pdf
https://www.ncdhhs.gov/divisions/social-services/energy-assistance/low-income-energy-assistance-lieap


 

 
  

  
    

      
     

       
 

   
      

      
     

  

    
         

      
  

     
   

    
   

        
    

   
    

  

  
  

   
   

  
  

 

     
    

         
    

 

      
       
   

Crisis Intervention Program (CIP): CIP is also a federally-funded program aimed to assist a household in 
a heating or cooling related crisis. For example, if a household has no heating or cooling source or has a 
disconnect notice for the source and a household member’s health or wellbeing would be in danger if 
the problem was not resolved, then a household may be eligible for CIP. Again, each local DSS can 
provide information about how to apply to this program. Eligibility requirements for the program can be 
found at this link.. 

Emergency Assistance (Short-Term Financial Assistance for Families in Crisis): This resource can help 
pay for housing and utility expenses, and families who have an income at or below 200% of the poverty 
level, can provide proof of identity and citizenship, and have a child who lives with a relative eligible for 
Work First Family Assistance are eligible. This program is administered through each county’s DSS. More 
information about the program and eligibility requirements can be found at this link. 

Low Income Household Water Assistance Program (LIHWAP): LIHWAP is a federally-funded program 
that provides assistance paying drinking and waste water expenses to low-income households.  This 
program is administered through each county’s DSS. More information about the program and eligibility 
requirements can be found at this link. 

County-specific programs: County DSS agencies sometimes work with local non-profit organizations to 
provide assistance to cover expenses such as energy and water for low-income households. Each county 
can provide information on the programs they have or any permanent or temporary assistance 
programs within their community. 

Many NC InCK members’ families will qualify for these assistance programs. Family Navigators can talk 
with families about these programs and help them gather the required documentation to apply. Family 
Navigatorscan also call local DSS agencies to ask about additional programs and services or to request 
applications for families. 

Table 16. County DSS Agencies 

County DSS Agency Phone Number 
Alamance 336-228-1312 
Durham 919-560-8000 
Granville 919-693-1511 
Orange 919-245-2800 
Vance 252-492-5001 

4.5  Juvenile Justice  
Common barriers for being eligible for housing programs and initiatives include criminal records and 
prior convictions. Legal Aid of NC can help in overcoming these obstacles and obtaining housing. Legal 
Aid of North Carolina provides free legal help to low-income residents. Legal Aid often helps people with 
issues related to housing conditions and evictions. Housing related services provided by Legal Aid 
include: 

• Prevents improper and illegal evictions and terminations of housing subsidies 
• Ensures that repairs and services are made to unsafe rental homes 
• Saves homes from foreclosure 
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https://www.ncdhhs.gov/crisis-intervention-program
https://www.ncdhhs.gov/assistance/low-income-services/emergency-assistance
https://www.ncdhhs.gov/divisions/social-services/energy-assistance/low-income-household-water-assistance-program-lihwap
https://www.alamance-nc.com/
https://www.dconc.gov/county-departments/departments-f-z/social-services
https://www.granvillecounty.org/residents/social-services/
https://www.orangecountync.gov/378/Social-Services
https://www.vancecounty.org/departments/social-services/
https://www.legalaidnc.org/
https://www.legalaidnc.org/


 

 
  

      

        
        

         
 

  

     

• Helps homeowners and renters displaced by natural disasters 

The NC InCK Legal Aid Guide provides comprehensive information on how Legal Aid can help families, 
who is eligible to receive assistance, and how to access services. Family Navigators should work with 

TIP: To reach Legal Aid, call 877-201-6426 from 8:30-4:00, Monday-Thursday. 

families who are losing their housing or struggling with housing conditions to contact Legal Aid for 
assistance. 
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https://ncinck.org/wp-content/uploads/2021/12/F_Legal-Aid-Guide_12.30.2021.pdf


 

 

 

   

  

   

 
 

 
 

 

 

 

 

 

5.0 Appendix  
Table A-1. Definitions of Homelessness 

Source Definition 

Department of  
Housing and Urban 
Development  
(HUD)  

Category 1: Literally homeless 
Category 2:  Imminent Risk of Homelessness  (includes  eviction notices, lack of  
permanent housing,  and staying  at hotels/motels)  
Category 3:  Homeless Under Other Federal Statutes  (includes  moving multiple  
times in  last  60 days)  
Category 4: Fleeing/Attempting to  Flee DV  

Department of 
Education: 
McKinney-Vento 

“Homeless children and youths”  are  defined as:   
●  Individuals who lack  a  fixed,  regular, and adequate nighttime residence  
●

o

  Includes:  
o Children and youths  who  are  sharing the housing  of other  

persons due to  loss of  housing, economic  hardship, or  a  similar  
reason; are  living  in motels, hotels, trailer  parks, or camping  
grounds  due to the lack of alternative  adequate  
accommodations; are  living  in emergency  or transitional shelters;  
or are  abandoned in hospitals  

o Children and youths  who  have a  primary nighttime residence that  
is  a  public  or private place not designed for  or ordinarily used  as 
a regular  sleeping accommodation for human being  

o Children and youths who are  living  in cars,  parks,  public spaces,  
abandoned buildings,  substandard housing, bus  or train stations,  
or similar settings  
Migratory children  
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https://files.hudexchange.info/resources/documents/HomelessDefinition_RecordkeepingRequirementsandCriteria.pdf
https://nche.ed.gov/mckinney-vento-definition/
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