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NC InCK Integrated Care Rounds: Food
Thursday, June 9, 2022: 12:00-1:30pm

This project is supported by the Centers for Medicare and Medicaid Services (CMS) of the U.S. Department of Health 
and Human Services (HHS) as part of an award totaling $7,299,227 in 2022 with 0% percentage financed with 
nongovernmental sources. The contents are those of the author(s) and do not necessarily represent the official 
views of, nor an endorsement, by CMS, HHS or the U.S. Government.
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Welcome to NC InCK Integrated Care Rounds!
As we get started, do the following:

1
Think about the families with whom 
you work:

When you learn that a family 
is vulnerable to food 
insecurity, what is your 
current "next step" in 
supporting that family?

2
Open up the link:

https://jamboard.google.com/d/1C8y7Doz
sgfmXx0_veSIscfQvIb56jXuHF37xcz3Dn
kQ/edit?usp=sharing

3
Click the “sticky note” button to make a 
new note.

Type the support you can provide as a 
Family Navigator and click “save.”

Your sticky note will appear!  Resize it/drag 
it where it can be seen on the slide.

https://jamboard.google.com/d/1C8y7DozsgfmXx0_veSIscfQvIb56jXuHF37xcz3DnkQ/edit?usp=sharing
https://jamboard.google.com/d/1C8y7DozsgfmXx0_veSIscfQvIb56jXuHF37xcz3DnkQ/edit?usp=sharing
https://jamboard.google.com/d/1C8y7DozsgfmXx0_veSIscfQvIb56jXuHF37xcz3DnkQ/edit?usp=sharing
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Why Integrated Care Rounds?
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Kate Hanson
Project Lead, M4F

kate@meals4families.org
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There is a lot of information in today's presentation!

Most of this is also contained in the written guide. There 
is some updated material in today's presentation that is 
not yet in the written guide.

Look to the slide notes sections for links to websites and 
documents referred to in the slides.

https://ncinck.org/wp-content/uploads/2022/03/F_NC-InCK-Food-Guide_08March22.pdf
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Why focus on food and nutrition support?
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Why focus on food and nutrition support?

Many NC families are food insecure.
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In our counties, ~20% of households with children 
are food insecure. That adds up to ~27,000 
children.

11,570 children in Durham County
7,020 children in Alamance County
3,260 children in Orange County
2,900 children in Vance County
2,330 children in Granville County
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… and those numbers are from

- before the pandemic
- before recent spikes in housing costs
- before rising gas prices
- before the infant formula shortage

Families are facing increasing financial challenges.
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Why focus on food and nutrition support?

Many NC families are food insecure.

Food insecurity impacts all aspects of a 
child's health and well-being.
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Food insecurity impacts all aspects of a 
child's health

development

learning

social-emotional health

physical health
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Food insecurity impacts child health

Children who experience food insecurity at any 
age are at risk for poor health outcomes that can 
continue into adulthood.
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Fighting food insecurity is an essential part of health 
care and health advocacy.
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But what exactly does the term food insecurity 
mean?
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To understand

"What is food insecurity?"

It is helpful to start by asking ourselves

"What do we need to feel secure in our own food 
environments?"
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I feel secure when my food is:

➔Nutritious
➔Affordable
➔Physically accessible
➔Culturally appropriate

When one or more of these factors affect either the quantity or quality of food that 

a family consumes, the family is considered to be food insecure.
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What does food insecurity look like at home?

o lack of food variety

o food with low nutritional value

o smaller meal servings

o anxiety
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What can Family Navigators do to address food 
insecurity?
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What can Family Navigators do to address food 
insecurity?

(1) Understand and address common barriers to accessing food and 
nutrition support.

(2) Create safe spaces to ask about food needs.

(3) Connect families with federal nutrition support programs 
and insurance provider benefits.
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What can Family Navigators do to address food 
insecurity?

(1) Understand and address common barriers to accessing food and 
nutrition support.
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Creating space for safe conversations

experiences with government

shame

experiences with health systems

fear

A family’s journey to food and nutrition support is a 
very personal experience.

language
culture
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Creating space for safe conversations

experiences with government

shame

experiences with health systems

fear

In the written guide, we review two potential barriers:

language
culture
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Creating space for safe conversations

experiences with government

shame

experiences with health systems

fear

Today, let's talk about one potential barrier:

language
culture
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Creating space for safe conversationsOur goals in reviewing language as barrier to access:

View the experience of connecting with support from a 
family's perspective.

Identify concrete actions to reduce barriers to access.
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Creating space for safe conversationsHow can FNs address language as a potential barrier to 
access?

- Have printable/shareable materials available in multiple languages.

- Ask – Do the service providers that you are referring a family to 
have on-site staff to provide support in Spanish?

- For languages other than English and Spanish, FNs should initiate 
phone calls to service providers on behalf of the family and arrange 
for translation support.
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Creating space for safe conversations

shame

fear

Share in the chat.
What barriers to access have you noticed in your work 
with families?

language access

confusing/complex application processes
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What can Family Navigators do to address food 
insecurity?

(1) Understand and address common barriers to accessing food and 
nutrition support.

(2) Create safe spaces to ask families about food needs.
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How do we ask families about food needs?

Screening tools
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Screening for food insecurity is an NC InCK 
requirement.

Across InCK there are different versions of universal screening tools 
used, but they all have similar questions about food needs.

Each of these screening tools is based on a 2-question tool that has 
been research-validated and is used nationally (the Hunger 
VitalSign).
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Screening tools to ask about food 
insecurity
Within the past 12 months we worried whether our food would 
run out before we got money to buy more. 
(Often true/ Sometimes true/ Never true)

Within the past 12 months the food we bought just didn’t last 
and we didn’t have money to get more. 
(Often true/ Sometimes true/ Never true)
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Screening families for food insecurity is an NC InCK 
requirement. All families should be screened.

BUT, screening is not the only way to learn from families.
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The family may have been screened...

- before recent spikes in housing costs
- before rising gas prices
- before the infant formula shortage

Families are facing increasing financial challenges. FNs 
should continue to initiate conversations about food 
needs.
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How do we ask families about food needs?

Screening tools

Use multiple entry points to have
additional conversations about food needs.
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Don’t assume - Ask each family

“Unless you ask, you won’t be able to tell which child is going 
to bed hungry, and you won’t be able to connect their families 
to resources, like SNAP, WIC, or food pantries, that will help 
them get the nutrition they need.”

LEE BEERS, MD, FAAP
President, American Academy of Pediatrics (2021)
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What can Family Navigators do to address food 
insecurity?

(1) Understand and address common barriers to accessing food and 
nutrition support.

(2) Create safe spaces to ask about food needs.

(3) Connect families with federal nutrition support programs 
and insurance provider benefits.
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Screen…. then intervene

Referring patients to federal nutrition programs is the 

primary intervention recommended by the American 
Academy of Pediatrics for addressing food insecurity in 
children.
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Federal nutrition programs - they work!

reduce poverty
reduce food insecurity
increase health 
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What do we mean by "federal nutrition programs"?

We are referring to national programs funded by the USDA 
and administered by various NC agencies. Today we will 
talk about some of these programs:

SNAP/FNS     free school meals
WIC          free summer meals
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Many NC InCK families will be eligible to participate in multiple federal 
nutrition programs at the same time.

However, enrollment is not automatic.

Families need support learning about, applying to, and using federal 
nutrition programs.

**Assisting families in completing applications for federal nutrition 
programs is a Medicaid contract requirement.**
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Assisting families in completing applications for federal nutrition 
programs is a Medicaid contract requirement.

Family Navigators are responsible for:
• Sharing details of each federal nutrition program with families;

• Helping families overcome barriers to applying for SNAP, WIC and school 
meals – including helping with completing applications;

• Following up with families after applications are submitted to make sure 
benefits are received and families know how to use them.
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The "Resource Highlight" sections of the 
written guide give detailed information 
about each federal nutrition program.

https://ncinck.org/wp-content/uploads/2022/03/F_NC-InCK-Food-Guide_08March22.pdf
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Look for action items and workflow suggestions in 
the "Tip" and "Did you know?" sections.
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Today, we are going to do a high-level overview of 
how to support family access to the main federal 
nutrition programs.
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What to know: Free summer meals
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All children & teens 0-18 can eat for free at local summer meals 
sites. There is no ID requirement.

No geographic restrictions. Kids can receive meals at any site (near 
home, near parent's work, while visiting relatives, etc.)

Young kids can be accompanied by parents, relatives, caregivers, older 
siblings, etc. Older kids and teens can join independently.

Many meal sites are run by local public school nutrition teams. Some 
libraries and community organizations sponsor meal sites.



www.ncinck.org  |  @nc_inck  |  49

Summer service is different in 2022. Kids have to eat meals on-
site instead of "grab & go".

Why do kids have to eat free summer meals on-site this summer?

Short answer = Because that is the traditional USDA policy. The 
pick-up option was a temporary waiver during COVID, and it is now 
expired.

Long answer = Some voices in the anti-hunger community are 
advocating for a change to that policy as part of the 2023 Farm Bill 
update.
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Here is an explanation of the current policy from the USDA (link to full description in slide notes):



www.ncinck.org  |  @nc_inck  |  51

How can families find nearby summer meal sites and program 
information?

The tables on the following slides show summer meal sites in the 5 
counties (updated June 23).

If you have additional questions, the best choice is to CALL or 

EMAIL the school nutrition team for information (see later slide for 
a table of contact info). The quality of summer meals information 
available on school websites varies quite a bit.
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Our organization (Meals4Families) has collected summer meal site 
information for the 5 NC InCK counties.

You can view a Google Sheet spreadsheet of summer meal site 
information for the 5 NC InCK counties and get a Google Maps 
version of this information to share with families at:

meals4families.community/summer

http://meals4families.community/summer
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Here is what our map looks like. Click on pins to see expanded details. Click on 
arrows icon at the bottom of the details cared to get directions.

https://www.google.com/maps/d/u/0/edit?mid=1WgFmV-j2MzB7J-L-9M-IZvmcRrcchuA&usp=sharing
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Link to District Nutrition Services 
Page

Nutrition/Dining Director

Alamance-Burlington School System Brenda Watford, (336) 570-6080

brenda_watford@abss.k12.nc.us

Main district line: (336) 570-6060

Orange County Schools Sara Pitts, (919) 245-4002 x 16530

sara.pitts@orange.k12.nc.us

Main nutrition team line: (919) 245-4002

Chapel Hill-Carrboro City Schools (919) 967-8211 x 28219

Durham Public Schools James Keaten, (919) 560-3657

James_Keaten@dpsnc.net

Granville County Public Schools Patricia Crute, (919) 693-9349

crutep@gcs.k12.nc.us

Vance County Schools Phyllis W. Newcomb,

pnewcomb@vcs.k12.nc.us

Main district line: (252) 492-2127

https://www.abss.k12.nc.us/Page/50298
mailto:brenda_watford@abss.k12.nc.us
https://www.orangecountyfirst.com/Page/829
mailto:sara.pitts@orange.k12.nc.us
https://www.chccs.org/domain/2501
https://www.dpsnc.net/domain/117
https://granville.schoolblocks.com/en-US/child-nutrition-cbd1a1ae
https://www.vcs.k12.nc.us/Page/2233
mailto:pnewcomb@vcs.k12.nc.us
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Alamance-Burlington School System

Fantastic school nutrition page with full site information and a printable 
flyer version of all meal sites available in English and Spanish:

https://www.abss.k12.nc.us/Page/50298

https://www.abss.k12.nc.us/Page/50298
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Orange County Schools

Great school nutrition page with full summer meal site information:

https://www.orangecountyfirst.com/Page/829

https://www.orangecountyfirst.com/Page/829
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Gravelly Hill Middle School - 11:00am-12:00pm – CAFETERIA

  A.L. Stanback Middle School - 11:00am-12:00pm – CAFETERIA

  Orange Middle School - 11:00am - 12:00pm – CAFETERIA

  Efland Cheeks Community Center - 12:00pm - 1:00pm - GO TO THE PARK SHELTER   

  Cedar Grove Community Center - June 13 through July 8 - 12:00pm-1:00pm - ONLY 
MONDAY THROUGH THURSDAY - GO TO THE CAFETERIA INSIDE THE FACILITY
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Chapel Hill Carrboro City Schools

Has a separate website for summer meals that lists meal site names and 
times, but does not give street addresses unfortunately.

https://www.foodforstudents.info/

However, the district has a Google Doc that can be printed or shared 
with families and lists full site info (English only):
https://docs.google.com/document/d/13235xpiYdBixC9AhHpyShlUQx-
83LPEgEXtae9a31LI/edit

https://www.foodforstudents.info/
https://docs.google.com/document/d/13235xpiYdBixC9AhHpyShlUQx-83LPEgEXtae9a31LI/edit
https://docs.google.com/document/d/13235xpiYdBixC9AhHpyShlUQx-83LPEgEXtae9a31LI/edit
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Northside Elementary School, 350 Caldwell St., 11 a.m.-1p.m.

Airport Gardens, 859 Martin Luther King Jr. Blvd.,10:30 a.m.-11:15 a.m.

Dobbins Hill, 1749 Dobbins Dr., 10:30 a.m.-11:15 a.m.

Eastwood Apartments, 100 Billie Holiday Ct., 10:30 a.m.-11:15 a.m.

Pritchard Ave, 722 Pritchard Ave. Ext., 10:30 a.m.-11:15 a.m.

180 West CH Club, Intersection of Tar Hill Drive and BPW Club Rd., 11:30 a.m.-12:15 p.m.

Craig/Gomains, 605 Gomains Ave., 11:30 a.m.-12:15 p.m.

Colony Woods, 1700 Jackie Robinson St., 11:30 a.m.-12:15 p.m.

Pinegate Apartments, 100 Pinegate Cir.,  11:30 a.m.-12:15 p.m.

Ridgefield Apartments, 398 South Estes Dr., 11:30 a.m. -12:15 p.m.
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Durham Public Schools

DPS is operating 47 summer meals sites (!) this summer, though this 
information is not listed on the school district website.

The various meal sites have different start dates and end dates.
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Granville County Public Schools

Granville is operating 6 meal sites this summer, though this information is 
not listed on the school district website.
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Vance County Public Schools

There is only 1 summer meal site operated by Vance County Schools that 
is open to the public:

Highland Green Apartments
111 S Pinkston St.
Henderson, NC

Open Monday – THURSDAY, June 21 - July 28
Closed the week of July 4.

Lunch served 12:00 – 1:00 PM, Snack served 4:00 – 4:30 PM
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For additional options and if a family is traveling, No Kid Hungry 
operates a text support line. Families text the number, give their 
address (enter just the city or town name if privacy concerns), and 
then receive a text with nearby meal sites.

NOTE that the information available can be incomplete and out of 
date. Not recommended as a primary source of local information.

Text FOOD or COMIDA to 304-304
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What barriers to access do families face?

Barrier: No transportation to get to meal sites.
You can help: Contact the local school district nutrition team and ask about meal 
delivery options (not guaranteed, but sometimes there are special programs).

Barrier: Hesitation/questions about the food served.

You can help: Review online menus with the family or call the school nutrition 

contact.

Barrier: Child has special dietary needs.

You can help: Contact the school nutrition team and complete paperwork for 

food type waivers as necessary.
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What to know: Free school meals
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What to know: School-year mealsDuring the 2021-2022 academic year, schools in NC served free meals to 
ALL students. This program is not extended to the 2022-2023 year.

BUT, beginning in Fall 2022, Medicaid-enrolled children in NC will be 

automatically enrolled in free school meals during the year.

Program roll-out details have not yet been released. 

UPDATE as of June 23: We have recently learned that this program 
may only be available to some Medicaid-enrolled children in NC. More 
details to come.
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What to know: P-EBT
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What is P-EBT?

P-EBT is the Pandemic Electronic Benefit Transfer (P-EBT) Program. This is a 
food-assistance program that was established in response to the COVID 
pandemic. The program provides families with extra money on their 
SNAP/FNS benefit card or on a separate P-EBT card (for families not enrolled 
in SNAP/FNS).

The program is a collaboration between NC DHHS and the NC Department of 
Public Instruction.
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Is the P-EBT program still active?

Yes. There are some P-EBT benefits that were issued in previous school years 
but can still be available to families retroactively. Other P-EBT programs have 
just been re-authorized (see following slides).

For the latest P-EBT information, visit:

https://covid19.ncdhhs.gov/information/human-services/pandemic-

electronic-benefit-transfer-p-ebt-program

https://covid19.ncdhhs.gov/information/human-services/pandemic-electronic-benefit-transfer-p-ebt-program
https://covid19.ncdhhs.gov/information/human-services/pandemic-electronic-benefit-transfer-p-ebt-program
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There are 3 types of P-EBT in NC:

- Child Care P-EBT – for children who were 5 or younger as of September 
1, 2021.

- Student P-EBT – for children enrolled in PreK-12th grade.

- Summer P-EBT – for enrolled PreK-12th grade students who are already 
enrolled in Free & Reduced school meals AND children under 5 in 
households that are enrolled in SNAP/FNS.
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Child Care P-EBT

There is no application for P-EBT. To be eligible for benefits, a child must 
be 5 years old or younger (as of September 1, 2021) and be included in 
an active SNAP/FNS case. Eligibility will be rechecked each month.

Eligible families are still receiving Child Care P-EBT money from the 
2021-2022 school year. Enrolled families will receive payments in June, 
July, and August 2022.
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Child Care P-EBT
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https://covid19.ncdhhs.go

v/media/4219/open
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Student P-EBT – for children enrolled in PreK-12th grade during the 
2021-2022 school year. Not currently issuing benefits now that the 
school year is over.

Eligibility and benefit amount is based on the individual student’s 
attendance record. To be eligible for benefits, the student must 
experience one or more days in quarantine or temporary virtual 
instruction and students will only receive benefits for days when they 
had these COVID-19 related absences from school.
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https://covid19.ncdhhs.gov/

media/3692/open
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Summer P-EBT – North Carolina was approved to continue P-EBT 
through Summer 2022 (June 1-Aug. 31). Eligible students and young 
children can expect to receive a one-time payment for the summer 
period.

To be eligible, a child must either be:
- A PreK-12 student who is currently enrolled in Free & Reduced Lunch
- A child under 5 who lives in a household currently enrolled in 
SNAP/FNS. The child must be listed on an active FNS case.

Families can still apply! Children can join by:
(1) enrolling in Free & Reduced lunch before Aug. 15, 2022
(2) enrolling in FNS benefits before Aug. 15, 2022
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Summer P-EBT – The amount that families will receive in Summer 2022 
is set by the USDA. NC DHHS has not yet announced the amount on their 
website, but the USDA announcements suggest that it will be a total of 
$391 per child.

https://www.fns.usda.gov/SNAP/pandemic-ebt-summer-2022-memo

Once again, families with children under 5 need to enroll in SNAP/FNS 
by August 15, 2022 to receive this money!

https://www.fns.usda.gov/SNAP/pandemic-ebt-summer-2022-memo
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What to know: SNAP/FNS "food stamps"
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What to know: SNAP/FNS or “food stamps”

The national USDA program is called "SNAP".

In North Carolina, the program is administered under the program name 
"FNS" or Food and Nutrition Services.
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What to know: SNAP/FNS or “food stamps”

SNAP/FNS provides monthly cash benefits for purchasing food based 
on income and family size.

SNAP/FNS benefits can be used to shop for groceries in stores, farmers 

markets, and online.
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What to know: SNAP/FNS or “food stamps”
  Many Medicaid households will be eligible for SNAP/FNS benefits.

SNAP/FNS enrollment is not automatic.

Eligibility details can be confusing.

Current monthly benefit amounts will likely decrease when pandemic 
waivers expire.
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How can families you connect families to SNAP/FNS?

(1) Show families their possible monthly benefit amount using DHHS 
tables.

(2) Guide families through eligibility calculations using a simple 
online tool (snapscreener.com).

(3) Complete a referral for application assistance to More in My 
Basket or the Food Bank of Eastern & Central North Carolina.

https://www.ncdhhs.gov/divisions/child-and-family-well-being/food-and-nutrition-services-food-stamps
https://www.ncdhhs.gov/divisions/child-and-family-well-being/food-and-nutrition-services-food-stamps
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These limits are NOT the 
same as the family's 
income. This is the 
allowable income after 
accounting for necessary 
expenses. Use 
snapscreener.com for more 
insight.
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www.snapscreener.com
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Remember, snapscreener.com is NOT an official tool. Eligibility "results" are 
not official.

The tool is helpful for:
- explaining how eligibility calculations work

- showing the type of information that the family will have to gather for the 
official application

- generating quick eligibility estimates; families can enter best 
guess/approximate numbers

https://www.snapscreener.com/
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How can families you connect families to SNAP/FNS?

Use online forms to initiate direct referrals (takes less than 10 min) 
to organizations that can assist with SNAP/FNS applications.

Typically, these services help families complete paper applications.

- More in My Basket (NC State Extension)
- Food Bank of Central & Eastern North Carolina

https://www.morefood.org/using-snap/connect-with-snap/
https://foodbankcenc.formstack.com/forms/contact
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- www.morefood.org/contact-us-2/

- Form can be completed by a Family 
Navigator

- Email required to send the form. Can 
be family’s email or FN’s email

- Add basic notes in the message: 
Medicaid-enrolled family, household 
size

https://www.morefood.org/contact-us-2/


www.ncinck.org  |  @nc_inck  |  96



www.ncinck.org  |  @nc_inck  |  97

How can families you connect families to SNAP/FNS?

Guide families to application options:
    - Apply online with epass
    - Apply in person at a DSS office (see written guide for table of 
DSS locations)

https://epass.nc.gov/
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What to know: WIC
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Supplemental nutrition for Women, Infants and Children (0-5).

Fathers, grandparents, guardians can apply for benefits for their 
children.

WIC benefits combine monthly vouchers and cash for fruits and 
veggies.
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What do WIC food vouchers look like?
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What to know: WIC
Medicaid families are automatically eligible for WIC, but not 
automatically enrolled.

Make a direct referral using the online referral portal and save families 
time by sharing medical information.

Families can use Medicaid cards as proof of ID, income, and residence 
for WIC applications.

https://www.nutritionnc.com/wic/wic-referral.asp
https://www.nutritionnc.com/wic/pdf/WIC-ProgramExchangeofInfo-DHHS3492Form-2015-12.pdf
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Needs guardian’s 

signature to 

authorize data 

sharing
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What to know: WICWhat barriers to access do families face?

Barrier: Learning to shop with WIC benefits can be confusing.

You can help:
Use online list to find retailers that accept WIC vouchers, NOT the online 
tool.

Refer to the WIC shopping guide document.

Help families use the Bnft® WIC shopping app.

https://www.nutritionnc.com/wic/grocer.asp
http://www.nutritionnc.com/ewic/docs/NC-WIC-ProgramShoppingGuide-English-2020.pdf
https://www.nutritionnc.com/ewic/docs/Bnft-WIC-NorthCarolina.mp4
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WIC-approved 
products are 
usually noted in 
grocery stores 
with special tags 
on the shelves.
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Online tool for finding WIC 
retailers is not currently 
working.
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Use online table of WIC retailers instead:

https://www.nutritionnc.com/wic/pdf/covid-19/NC-Active-WIC-Vendors.pdf
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Family Navigators should review the WIC shopping guide available 
online from DHHS. Lots of helpful insight!

http://www.nutritionnc.com/ewic/docs/NC-WIC-

ProgramShoppingGuide-English-2020.pdf

http://www.nutritionnc.com/ewic/docs/NC-WIC-ProgramShoppingGuide-English-2020.pdf
http://www.nutritionnc.com/ewic/docs/NC-WIC-ProgramShoppingGuide-English-2020.pdf
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What to know: 
Infant formula shortage and breastfeeding support
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What to know: 
Infant formula shortage & Breastfeeding 
supportAsk families how they are doing!

Are you finding formula?
How are you preparing formula?

Avoid dangerous practices.
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What to know: 
Infant formula shortage & 
Breastfeeding support
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What to know: 
Infant formula shortage & Breastfeeding 
support

Help families find equivalent formula brands and connect with WIC 
for voucher updates and formula orders.
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NORTH CAROLINA DEPARTMENT OF HEALTH AND HUMAN SERVICES

MOST 
FAMILIES 

HAVE 
MULTIPLE 
SAFE AND 

NUTRITIOUS 
OPTIONS FOR 

THEIR 
INFANTS

Store brand 

formulas can be a 

helpful option.
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What to know: 
Infant formula shortage & Breastfeeding 
support

NC WIC has new options for supporting families. Families now have 
more options for the type of formula that they can buy using their WIC 
benefits/food package. Families should call their local WIC clinic for 
more information or use the Bnft App to scan barcodes and find 
approved products.

For the latest updates, visit ncdhhs.gov/formula

https://www.ncdhhs.gov/formula
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What to know: 
Infant formula shortage & Breastfeeding 
support
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What to know: 
Infant formula shortage & Breastfeeding 
support
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What to know: 
Infant formula shortage & Breastfeeding 
support
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NORTH CAROLINA DEPARTMENT OF HEALTH AND HUMAN SERVICES

SPECIALTY FORMULA PRESCRIPTIONS IN WIC

For infants on specialty formula, 

providers can now prescribe more 

than one formula option in the 

FORMULA/PRODUCT section.

This will allow WIC families more 

options at point of purchase 

depending on what is available
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NORTH CAROLINA DEPARTMENT OF HEALTH AND HUMAN SERVICES

SPECIALTY FORMULA PRESCRIPTIONS IN WIC
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What to know: 
Infant formula shortage & Breastfeeding 
support

Support breastfeeding families

● Work Well NC has templates for letters of support that Family 
Navigators can complete to inform a parent’s employer of their 
need to breastfeed and their workplace rights

● Some NC Medicaid Managed Care Health Plans cover breast 
pumps and have other financial perks for expecting parents.

https://www.workwellnc.com/_links/toolkit/making_it_work/0720/BreastfeedingToolkit_Advocating-Print.pdf
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Some NC Medicaid Managed Care plans provide free electric breast 
pumps to all mothers. See June 2023 document from DHHS for more 
details (link in notes, excerpts on following slides).
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Kristen Moore

NC InCK Integration Consultant

        Healthy Blue
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PHPs, CINs and Food Insecurity

138

AmeriHealth
Mom’s Meals available for post discharge, 14 home delivered meals (2 meals per day for 7 days) for qualifying 
members:
• new mothers post discharge who are diagnosed with a SUD and who are not yet engaged in a recovery program or 

who do not qualify for a recovery program;
• members from ages 21 through 64 who are diagnosed with diabetes or heart disease.

Send referrals for food to NCCARE360 and/or local resources through Findhelp.org

Healthy Blue
Three months of Fresh Fruits and Vegetables up to ($120 value) , must have a diagnosis of diabetes or obesity.  

Send referrals for food to NCCARE360 or Foodpantries.org
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PHPs, CINs and Food Insecurity

139

Carolina Complete Health
My Healthy Balance assists families up to $120 with healthy food for a family.

WellCare
Send referrals for food to food pantries.

United HealthCare
Mom’s Meals provides 14 prepared home delivered meals  for members being discharged from an acute care hospital 
who are deemed eligible based on clinical criteria.
• Must meet at least 2 or more qualifications and currently be engaged in LTSS or WPC Care Management.
• Must have presence of chronic disease (Ex: diabetes, COPD), underweight, obesity, depression or other BH issues 

impacting self care, IADL dependency prior to admission or present at discharge, food insecurity/mobility 
issues,  special diet ordered on discharge instructions or use of clinical judgement.

Send referrals for food to NCCARE360



www.ncinck.org  |  @nc_inck  |  
140

PHPs, CINs and Food Insecurity

140

CCNC
Send referrals for food to local resources.

Duke
Send referrals for food to NCCARE360

UNC
Send referrals for food to local resources, Community Health and PHP’s.
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Reflection & 
Wrapping up

141

● Something I learned today

● Something I want to remember as I move 
forward working with families

● A question I’m still wondering/something 
I want to know more about
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A Look Ahead

142

Mondays and Thursdays 10-11am through August

• NC InCK Office Hours

• Invites sent by Brie Hardy

 Thursday July 14, 2022; 12 pm-1:30pm:

• NC InCK Integrated Care Rounds – Behavioral Health

• Invites sent by Sarah Allin

 Thursday August 11, 2022; 12-1:30pm:

• NC Echo Series- Engaging Members; Tips, Successes, Challenges, & Practice

• Calendar invites will be sent closer to this date
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Appendix
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Creating space for safe conversationsAddress fear as a potential barrier to access. Understand 
how immigration concerns may affect families looking for 
food support.

- Review the recent history and current status of "public 

charge" policies.
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Creating space for safe conversationsAddress fear as a potential barrier to access. Understand 
how immigration concerns may affect families looking for 
food support.

- Review the recent history and current status of "public 

charge" policies. Read pages 11-13 of the written guide.
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Creating space for safe conversations

Participation in the following programs will NOT affect an 

individual’s immigration status or immigration application:

Medicaid

SNAP

WIC

P-EBT

free or reduced-price school lunches

food banks or shelters

Earned Income Tax Credit (EITC)

Child Tax Credits

stimulus checks from the IRS.
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Creating space for safe conversationsAddress fear as a potential barrier to access. Understand 
how immigration concerns may affect families looking for 
food support.

- Review the recent history and current status of "public 

charge" policies.

- Have relevant information, in multiple languages, to share 

with families.
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ncjustice.org/publications/public-charge-the-
law-has-changed/

2-page flyer

Available in 5 languages

https://www.ncjustice.org/publications/public-charge-the-law-has-changed/
https://www.ncjustice.org/publications/public-charge-the-law-has-changed/
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Creating space for safe conversationsAddress fear as a potential barrier to access. Understand 
how immigration concerns may affect families looking for 
food support.

- Review the recent history and current status of "public 

charge" policies.

- Have relevant information, in multiple languages, to share 

with families.

- Know which food pantries do not require ID.
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