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NC InCK Quick Reference Guide:

Connecting Families to Economic Supports

Why is connecting families to economic supports important?

Money matters to child and family health. Reducing financial strain on families improves everyone’s
immediate and long-term health and well-being.

Best practices for discussing economic supports with families:

Best Practice

Ask permission to discuss income-
based supports.

Use the intake process to introduce
relevant income-based supports.

‘ Words that Work

“I know you mentioned needing help with food. Could we
talk about some programs that could cover some of your
grocery costs?”

Give families time to consider.
Don’t pressure them to immediately
apply.

Share tangible resources without
any expectation. Provide
information consistently so families
can access resources when they feel
ready.

“It sounds like you’re not sure about applying for WIC.
That’s okay! I'd like to give you some info about WIC so
you can think about it. | think it’s a great program for new
parents like you, and your family meets the income
criteria. I'll follow up in two weeks to see if you're
interested. Let me know if you have questions in the
meantime!”

Remind families the resources are
there for them. Income-based
supports exist to help eligible
people.

“I love SNAP because it gives families the help they need
to get back on their feet. Enrolling in SNAP helps other
families, too. When lots of SNAP-eligible families choose
to enroll, this shows the program is needed and
encourages the government to keep funding it.”

Share stories of how you have seen
connection to economic supports
help a family/child (or you!).

“I worked with a family who had never filed taxes before
because they didn’t make a lot of money. They got free
tax preparation help from a local VITA program this year
and got the Earned Income Tax Credit for the first time.”

Use enrollment support programs
to help families.

Help families follow up on issues!
Help families compile needed
documentation and contact
program offices to address
problems.

“It can feel overwhelming to find health insurance for
yourself on top of everything else. I'd like to set up an
appointment with someone who can talk you through
health insurance options for free. We can work together
to organize documents before your appointment. Ill
check in a week after your appointment about next
steps.”
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e

fill out applications with them.
o Help families set up enhanced ePASS accounts to apply for and manage benefits (Crisis Intervention
Program, LIEAP/LIHEAP, Medicaid, and SNAP applications are all available through ePASS).

Encourage families to maintain all documents/records in one place.
Walk families through each step of the enrollment process or help them identify supports who can

Economic Supports with Continuous Application/Enrollment:

Name
Childcare Subsidies

‘ Enrollment Supports
Early Years

1-855-327-5933
Spanish-speaking staff
available; remote
interpretation available
for other languages.

Where to Apply
DSS offices:
e Alamance: 336-570-6532
e Durham: 919-560-8300
e Granville: 984-514-7098 or
984-514-7099
e QOrange: 919-245-2800
e Vance: 252-492-5001 (option 7, then

available in Spanish)

NC Navigator Consortium

(support available in
multiple languages)

option 1)
FNS/SNAP Food Bank of Central & ePASS
(aka “food stamps”) | Eastern NC (support DSS offices:

e Alamance: 336-570-6532
e Durham: 919-560-8000
e Granville: 919-693-1511
e Orange: 919-245-2800
e Vance: 252-492-5001
NC InCK Quick Reference: Food Supports

Housing
(Public Housing and
Section 8 Programs)

Support through county
Housing Authority
programs

See NC InCK Housing Guide for detailed
information on how to apply for housing supports

Medicaid
(for caregivers)

NC Navigator Consortium

ePASS

(support available in
multiple languages)

DSS offices:
e Alamance: 336-570-6532
e Durham: 919-560-8000
e Granville: 919-693-1511
e QOrange: 919-245-2800
e Vance: 252-492-5001 (option 2)

Unemployment
Benefits

Tips for applying in
English and Spanish

Free interpretation: 888-
737-0259 (2 for Spanish,
3 for other languages)

Online via NC Division of Employment Security

PHP Value-Added
Benefits

Apply for Value-Added
Benefits through plan’s
Member Services line

AmeriHealth
Carolina Complete Health
Healthy Blue (click “Extra Benefits”)

UnitedHealthcare (click “Extra Benefits”)
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https://medicaid.ncdhhs.gov/documents/medicaid/what-epass-fact-sheet-dec-9-2022/open
https://www.ncdhhs.gov/divisions/social-services/energy-assistance/low-income-energy-assistance/crisis-intervention-program
https://www.ncdhhs.gov/divisions/social-services/energy-assistance/low-income-energy-assistance/crisis-intervention-program
https://www.ncdhhs.gov/divisions/social-services/energy-assistance/low-income-energy-assistance-lieap
https://medicaid.ncdhhs.gov/apply
https://www.ncdhhs.gov/divisions/child-and-family-well-being/food-and-nutrition-services-food-stamps
https://epass.nc.gov/
https://www.ncdhhs.gov/assistance/childrens-services/child-care-subsidy
https://www.earlyyearsnc.org/families/paying-for-child-care/
https://www.ncdhhs.gov/localDSS
https://www.alamance-nc.com/dss/programs-and-services/child-care/
https://www.dconc.gov/county-departments/departments-f-z/social-services/child-care-services
https://www.granvillecounty.org/517/Child-Care-Assistance
https://www.orangecountync.gov/420/Child-Care-Subsidy
https://www.vancecounty.org/departments/social-services/child-daycare/
https://www.ncdhhs.gov/divisions/child-and-family-well-being/food-and-nutrition-services-food-stamps#FindOutifImEligible-4800
https://foodbankcenc.org/snap
https://foodbankcenc.org/snap
https://ncnavigator.org/
https://epass.nc.gov/
https://www.ncdhhs.gov/localDSS
https://www.alamance-nc.com/dss/food-and-nutrition-services/
https://www.dconc.gov/county-departments/departments-f-z/social-services/family-economic-independence/food-nutrition-services
https://www.granvillecounty.org/521/Food-Nutrition-Services-Food-Stamps
https://www.orangecountync.gov/458/Food-Nutrition-Services
https://www.vancecounty.org/departments/social-services/
https://ncinck.org/wp-content/uploads/2024/03/NC-InCK-Quick-Reference-Guide-Food-Insecurity-6.pdf
https://ncinck.org/wp-content/uploads/2022/03/F_NC-InCK-Housing-Guide_formatted_10March22.pdf
https://medicaid.ncdhhs.gov/apply
https://ncnavigator.org/
https://epass.nc.gov/
https://www.ncdhhs.gov/localDSS
https://www.alamance-nc.com/dss/food-and-nutrition-services/
https://www.dconc.gov/county-departments/departments-f-z/social-services/family-economic-independence/food-nutrition-services
https://www.granvillecounty.org/536/Medicaid
https://www.orangecountync.gov/458/Food-Nutrition-Services
https://www.vancecounty.org/departments/social-services/
https://www.des.nc.gov/need-help/online-account-help-individuals
https://www.des.nc.gov/need-help/online-account-help-individuals
https://www.des.nc.gov/need-help/tips-and-tutorials
https://www.des.nc.gov/RecursosenEspa%C3%B1ol
https://www.des.nc.gov/individuals/apply-unemployment/filing-your-unemployment-application
https://ncmedicaidplans.gov/en/viewhealthplans
https://ncmedicaidplans.gov/en/viewhealthplans
https://ncmedicaidplans.gov/en/viewhealthplans
https://www.amerihealthcaritasnc.com/member/eng/benefits/extra-benefits.aspx
https://www.carolinacompletehealth.com/members/medicaid/resources/vas.html
https://www.healthybluenc.com/north-carolina/benefits/medicaid-benefits.html
https://www.uhc.com/communityplan/north-carolina/plans/medicaid/medicaid-uhc-community-plan

Supplemental Call 1-800-772-1213 or Social Security Administration (online) or in

Security Income local Social Security person at |local Social Security Office
Office for appt.
IC WIC referral form (use Local WIC agencies

globe in top right corner
to change language)
Work First Family Working with DSS staff to | ePASS

Assistance apply DSS offices:

(aka TANF) e Alamance: 336-570-6532

e Durham: 919-560-8000

e Granville: 919-693-1511

e QOrange: 919-245-2800

e Vance: 252-492-5001

Matching Savings None other than working | Book Harvest: Book Babies, Bright Futures
Programs with program staff to StudentU: Youth College Savings Program
apply. Must be a
program participant.

Seasonal Economic Resources and Supports:

January - March

Resource Timing How to Apply/ Access
LIEAP/LIHEAP ASAP on or after January 1st Apply via ePASS or at local DSS office
Tax Programs January/February VITA clinics (see Early Years, El Centro,

IRS for updated VITA clinic info during
tax season; clinics often open in Feb);
free online tools (GetYourRefund;
MyFreeTaxes—both available in

Spanish)
Head Start/Early Head | Applications are due mid- Early Years (1-855-327-5933; Spanish-
Start/NC PreK February through May. Varies by | speaking staff available; remote
county. interpretation available for other
languages)

NC InCK Early Childhood Guide

Summer Activities Many summer programs begin Local parks & recreation departments,
enrolling and offering YMCAs, 4H programs, Boys & Girls Club
scholarships in early Spring each | programs, school systems, and be on
year the lookout for the NC InCK summer

resource list.

Resource Timing How to Apply/ Access
Summer Meals for Late May/early June Online meal site finder; text FOOD or
Kids COMIDA to 304-304 to find the three

sites nearest you
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https://www.ssa.gov/ssi
https://www.ssa.gov/ssi
https://secure.ssa.gov/ICON/main.jsp#invalidZipCodeNotice-Desktop
https://secure.ssa.gov/ICON/main.jsp#invalidZipCodeNotice-Desktop
https://secure.ssa.gov/apps6z/i3820/main.html
https://secure.ssa.gov/ICON/main.jsp#invalidZipCodeNotice-Desktop
https://www.ncdhhs.gov/ncwic
https://www.ncdhhs.gov/ncwicreferral
https://www.ncdhhs.gov/localWIC
https://www.ncdhhs.gov/divisions/social-services/work-first-family-assistance
https://www.ncdhhs.gov/divisions/social-services/work-first-family-assistance
https://epass.nc.gov/
https://www.ncdhhs.gov/localDSS
https://www.alamance-nc.com/dss/food-and-nutrition-services/
https://dconc.gov/Social-Services/Child-and-Family-Services/Work-First-Employment-Services
https://www.granvillecounty.org/577/Work-First
https://www.orangecountync.gov/458/Food-Nutrition-Services
https://www.vancecounty.org/departments/social-services/
https://www.bookharvest.org/bright-futures
https://studentudurham.org/youth-college-savings-program/
https://www.ncdhhs.gov/divisions/social-services/energy-assistance/low-income-energy-assistance-lieap
https://epass.nc.gov/
https://www.ncdhhs.gov/localDSS
https://nc211.org/tax-preparation-assistance/
https://www.irs.gov/individuals/free-tax-return-preparation-for-qualifying-taxpayers
https://www.earlyyearsnc.org/families/paying-for-child-care/#tax-credits
https://elcentronc.org/economic-development/
https://irs.treasury.gov/freetaxprep/
https://www.getyourrefund.org/en
https://myfreetaxes.com/
https://www.dpi.nc.gov/districts-schools/classroom-resources/office-early-learning/preschool/head-start
https://www.dpi.nc.gov/districts-schools/classroom-resources/office-early-learning/preschool/head-start
https://ncchildcare.ncdhhs.gov/Home/DCDEE-Sections/North-Carolina-Pre-Kindergarten-NC-Pre-K
https://www.childcareservices.org/families/paying-for-child-care/
https://ncinck.org/wp-content/uploads/2022/02/F_NC-InCK-Early-Childhood-Guide_8Feb22.pdf
https://www.dpi.nc.gov/districts-schools/district-operations/school-nutrition/about-school-nutrition-programs/summer-nutrition-programs
https://www.dpi.nc.gov/districts-schools/district-operations/school-nutrition/about-school-nutrition-programs/summer-nutrition-programs
https://summermeals4nckids.org/findmeals/

July - September

Resource Timing How to Apply/ Access

Crisis Intervention ASAP on or after July 15t Apply via ePASS or at local DSS office
Program (CIP)

Back to School Events | July and August Local parks & recreation departments,

YMCAs, United Ways, churches, local
libraries, and be on the lookout for the
NC InCK Back to School Resource List.

October - December

Resource Timing How to Apply/ Access

HealthCare.gov November 15t — January 15% Apply by phone, mail, or online via

insurance plans OR any time if there is a Healthcare.gov (details here); get

(for caregivers) qualifying life event like a job application from the NC Navigator
loss Consortium

LIEAP/LIHEAP ASAP on or after December 1%t Apply via ePASS or at local DSS office

(if people 60+ or
certain people w/
disabilities are in

home)
Holiday Events/ Programs requiring enrollment Community agencies, Salvation Army,
Meals/Gifts may begin in early fall United Way, DSS agencies, religious

organizations. Be on the lookout for
the NC InCK Holiday Resource list.
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https://www.ncdhhs.gov/divisions/social-services/energy-assistance/low-income-energy-assistance/crisis-intervention-program
https://www.ncdhhs.gov/divisions/social-services/energy-assistance/low-income-energy-assistance/crisis-intervention-program
https://epass.nc.gov/
https://www.ncdhhs.gov/localDSS
https://www.healthcare.gov/see-plans/#/
https://www.healthcare.gov/see-plans/#/
https://www.healthcare.gov/quick-guide/dates-and-deadlines/
https://www.healthcare.gov/glossary/qualifying-life-event/
https://www.healthcare.gov/apply-and-enroll/how-to-apply/
https://ncnavigator.org/
https://ncnavigator.org/
https://www.ncdhhs.gov/divisions/social-services/energy-assistance/low-income-energy-assistance-lieap
https://epass.nc.gov/
https://www.ncdhhs.gov/localDSS

	Why is connecting families to economic supports important?
	Best practices for discussing economic supports with families:
	Economic Supports with Continuous Application/Enrollment:
	Seasonal Economic Resources and Supports:

