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Grounding for All InCK ICRs & Echos

Respect for All: There will be topics, situations, or maybe
even resources that you as a person have various feelings
about. We ask that in these spaces, we all show respect
for all, by being supportive, caring, and professional.

Take 2 and Pause: Discussion and hearing from you is so
powerful, and what we strive for in these spaces. We ask
that if you have shared twice, take a pause, to encourage
colleagues to take the floor and share as well.

Questions Encouraged: If you have a questions please
ask, in most cases someone has the same one. Be BOLD
and PROUD, ask it! You are always welcome to private
chat questions to any member of our team.

Play, Learn, Grow: Just like Fisher Price, we want you
to enjoy this learning space, learn and grow from/with
each topic!
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Talkspace ( GETTING STARTED WITH TALKSPACE ) @

 NC DEPARTMENT OF
Y HEALTH AND
- HUMAN SERVICES

/ Division of Mental Health,
Developmental Disabilities and
Substance Use Services

Getting Started

with Talkspace

October, 2025
Gabriella Stajic, Senior Youth Programs and Partnerships Manager




Status of Youth Mental Health
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42.3% . . 50%
_ Parents believe their o
of high school students felt children’s mental health is Of mental health conditions

sad or hopeless worse than before the present by age 14

pandemic began

Telehealth services can help overcome barriers and provide quicker

access to care for those who need it.




A National Leader in Virtual Mental Health
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Talkspace Plan Offers:

Talkspace Communities
Moderated online peer support space within

@ Talkspace where teens can connect, share, and
Talkspace Therapy support each other

Messaging (text, audio, video) & live sessions (video,

phone, chat) all with a licensed provider TaIkspace Go

Self-guided sessions with a two week mental health course
designed specifically for teens




What is it?

Tal kS pace Thera py e Talkspace is an online therapy service that connects individuals to a

dedicated, licensed mental health therapist through private
messaging from the privacy and convenience of their computer or
smartphone.

o Unlimited text messaging therapy + 1 live video session a month
with a licensed provider.

° Not a crisis support resource.

ession in

LY C’J our chat next week!

\/c;: ~~ Looking forward to J

Who can sign up?

e Anyreferred NC Youth aged 13-17 can sign up for Talkspace
services.

o No parental consent is require

e You do not need to have insurance for students to
participate.

Prlvacy & Security
\ / Talkspace platform is designed to meet the requirement of the
Health Insurance Portability and Accountability Act (HIPAA).
o Member data is encrypted both when sitting in the database or
when being transmitted to a student’s device.




Talkspace

Teenspace Communities

A safe, anonymous online
space where teens explore
their thoughts and feelings
with peers and provide
mutual support.

Anonymity encourages honesty and
vulnerability while clinical
moderation ensures safety and
positive experiences.

E] Help @

Welcome, Olivia

We're so glad you're here

Teenspace community

What words have you
longed to hear from
someone?

21 answers

Your care team

{ Therapy :
ﬂ Christina Wright, LMFT

You: I'm not sure how | feel about it.
| think | will need to proce... 4:45pm

Book a session

[ 6 0O ¥ %

Home  Schedule Messages Journey Teenspace

- /

@ Help ®

Community feed My posts

What words have you
longed to hear from
someone?

[ I've longed to hear...

Goodvibesonly NY, 17

Sometimes i wish my friends would ask me
how im doing more often. It's not that | need
constant attention or anything, but it...

&5 9 [J Show support

Alixnyc ugh, you're not alone. feeling forg...

View all 2 comments

KriszzZ NY, 14

| wish my mom would tell me that she

me. She's always mad about things I'm

even in control of at school, and it makes me...
S = I = R .

Home Schedule Journey  Teenspace

N /

/9:41

4

Goodvibesonly NY, 17

Sometimes i wish my friends would ask me
how im doing more often. It's not that | need
constant attention or anything, but it just feels
nice when they ask how I'm doing. | would
show me that they care, like, that they're
interested in what's up in my life beyond just
the usual small talk.

So i just wish they'd check in with me. | also
personally need to do that more with my

friends too because sometimes i forget too
and suddenly it's been like weeks.

%9 React [J Show support
Alixnyc NY, 14 m

ugh, you're not alone. feeling forgotten
is the worst

Show support

A B8 O ¥ %

Teenspace

J

Teenspace b 4

Great work!

So far, you've shared 1 post in the Teenspace
community. Do you want to share it with your
therapist, too?

Share with therapist

Maybe later




Talkspace Go

o A two-week mental health course designed for teens
o Self-guided sessions of engaging micro-learning, reflection, and journaling
o Pre and Post-assessments

» Students can reduce anxiety symptoms and increase self-awareness
in just 5 minutes a day

o Upon completion, users will take their assessment again to see their
progress

e Engaging content to maintain mental health
o Students receive daily reflections via push notifications
o Access to elective micro-learning courses

tall{séoce| 12
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https://www.youtube.com/watch?v=qR0Pf-p89PU
https://www.youtube.com/watch?v=qR0Pf-p89PU
https://www.youtube.com/watch?v=qR0Pf-p89PU
https://www.youtube.com/watch?v=qR0Pf-p89PU
http://www.youtube.com/watch?v=qR0Pf-p89PU

DHHS NC + Talkspace Landing Page
talkspace.com/ncyouth

NCDHHS

Division of Mental Health,
Developmental Disabilities,
and Substance Use Services

R

9

Free, confidential
online support and

therapy
for NC youth

Navigating the teen years can be a lot, especially if you have been impacted by
the legal system. That's why North Carolina Department of Health and Human
Services (DHHS) is stepping up to give young people (ages 13-17) access to
Talkspace therapy and Teenspace communities support at no cost.
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http://talkspace.com/ncyouth

Talkspace Services v  Coverage v For clinicians v For organizations Login Find a therapist

S NCDHHS

Division of Mental Heaith,
ey Developmental Disabilities,
and Substance Use Services

Free, confidential
online support and
therapy for NC youth

Navigating the teen years can be a lot, especially if you have been impacted by the
legal system. That's why North Carolina Department of Health and Human Services
(DHHS) is stepping up to give young people (ages 13-17) access to Talkspace
therapy and Teenspace communities support at no cost.

Cet Stal'ted %W ngful!

ot



http://drive.google.com/file/d/1RrWj5--T2vYmAFhGJT1hqKJpln54k1zS/view

Talkspace

( cemesmmowmmne )
Simple Sign-up

< Talkspace < Talkspace < Talkspace < Talkspace
Create your account Verify your email address imbox .
We're excited that you've decided to move \/ Ik Bec 21 2019
forward with Talkspace. Last step, create o Talkspace Dec 31, “ e
our account. . . o e me
== Verification email sent Your email has been
Email .
. : We just sent a verification email to Talkspace Verlﬁed
myemail@gmail.com kris.mikkelsen@talkspace.com.
Thank you!
Password Please follow the instructions in the verif our email address
email to continue. y y

Enter password

For your added security, please verify your
email address.

Enter nickname Resend email
Verify email

Nickname

P
hone number Need help? Contact support

I

v (000) 000-0000 - The Talkspace Team

. Having trouble? Copy and paste this link in your
| agree to receive recurring marketing and browser: https://auth.talkspace.com/u/email-
promotional text messages (SMS and MMS) verificationticket=UCUI4kfR2QjSvY1SE
from Talkspace up to 5msgs/mo. Message and Z9fNFTFHUbMy1nM#
data rates may apply.

2 .
6O Y © P in
By clicking ‘Create account’ you consent to Telemedicine,

confirm that you are over 13, and accept our Terms of use




Talkspace

Secure & Safe

Enable two-factor authentication
We use two-factor authentication to keep
members accounts safe and secure

Log in to your account

Log in to continue your therapy journey
torwards a happier, healthier you.

Email

Email

N
Password

I'e

Enter password

Forgot password?

| Remember me

Log in with Single Sign-On (SS0)
Don't have an account? Sign up

Talkspace provider? Login

( GETTING STARTED WITH TALKSPACE ) @

< Talkspace

%

Enable two-factor
authentication

To keep your account extra secure, we'll
send a 6-digit verification code to your
phone number ending in 42 when you log in
to make sure it's you.

Skip

Message and data rates may apply. For more information,
see our Terms of use and Privacy policy.

< Talkspace

Please enter the 6-digit verification code sent
to your phone number ending in 42.

7073104

Didn't receive a verification code?

Resend code Send to email Contact support

o ——




Talkspace C GETTING STARTED WITH TALKSPACE )

The teens provider and communication

< Change provider X 4 @ Waiting to be matched g g Talkspace e < Book a session X
Meet yOUI' match! From Talkspace Book a session >
We found you a provider who specializes in welcome to your private LEMPOr INCIAIAUNL UL 1dD0re eL aolore @
{presenting problem} and is available at the magna aliqua. Ut enim ad.
time you selected Talkspace room!
Our team i hard at work finding your provider. Your provider since April 12, 2020
You should hear from us within the next 48 I o— Sharon Adams Hurst

hours. If your plan requires payment, you'll see o Working today

a hold on your account. Don't worry, you won't
be charged until you've been matched

successfully. Your schedule

Ipsum dolor sit amet, consectetur
adipiscing elit, sed do eiusmod Live Video 5
tempor incididunt ut labore et dolore Wed, Jan 32, 9:00AM - 9:30AM

magna aliqua. Ut enim ad.

In the meantime, let's fill out your treatment
intake, which your provider review when you're
' matched.

Awaiting confirmation

\

LMHC, NY, @ Online now

o Jan 11, 2:00 PM Ipsum dolor sit amet, consectetur
Profile Availability adipiscing elit, sed do eiusmod

tempor incididunt ut labore et dolore
magna aliqua. Ut enim ad.

Tools
It is no secret that life can present us with
challenges, making it hard to get by at

times. Sometimes all it... ] 7 Starred messages
Ipsum dolor sit amet.
D Shared files

# 10years in practice )
@ Joined Talkspace & Review your provider
2 years ago
- . . Message Sharon.. D
@ Focus @ Waiting for provider to join... L_Q_) @ g
Anxiety, Relationships issues,
K Depression, Borderline Personality / \ — / \ / \ j
Read your therapist’s profile or watch Access your private room and answer Start messaging your therapist right Book a live session based on your
their introductory video to get to know intake questions away communication preferences

them



We need some details
to get started

First name

Talkspace Go Sign-U
go.talkspace.com

‘ First name

Date of birth

‘ MM/DD/YYYY

Address

Search places...

(e.g. home, shelter, or most recent address)

Apartment, suite, etc. (optional)

Apartment, suite, etc.

City

City

State Zip code

State ‘ Zip code

Country

t Select v ‘

9:41 wll = .

Welcome!

We'll help you gain confidence, connect
with the important people in your life, and

achieve your personal goals.

| Log In |

9:41 all T -

Here’s how you're doing

Based on your answers, we've identified
your current level of anxiety and
depression symptoms. Next, we'll show you
the path forward.

Your anxiety symptoms

12

Moderate

Your depression symptoms

16

Moderate

If you are in a life threatening situation, don’t use this app.
Call 988 or +1(833) 929-1721 or use these resources.

9:41 all F

X

You've made progress!

Some of your symptoms have decreased.
The time you've invested in your mental

health shows. Great work!

Your anxiety symptoms

12

Moderate 8
Mild
15t assessment 2nd assessment

tall{séace| 19



Talkspace Toolkit: Empower Teens

Talkspace Resources

o NC Youth Talkspace Resources

o Talkspace Help Center

o Talkspace Blog
o Mental Health Conditions Library
° Emergency Resources

How to Promote Talkspace

o Kick Off with a Vibe Check - ,
o Start club meetings, group hangouts, or class time with a quick mental health check-in. j
o - Try: “One word to describe how you're feeling today” or “Highs and lows of the

week.”

|
i

. Lead with Empathy -
) Make it cool to care. Create a chill space where people feel safe opening up.
o - Normalize talking about mental health — no shame, no stigma.

o Talkspace Takeover -
o Put Talkspace front and center!
o — Hang posters in hallways, the cafeteria, or near lockers.
o - Pass out flyers where people gathe

tcll{séace| 20


https://inspiricatalkspaceorientation.my.canva.site/nc-dhhs-talkspace-youth-marketing-resources
https://inspiricatalkspaceorientation.my.canva.site/nc-dhhs-talkspace-youth-marketing-resources
https://help.talkspace.com/hc/en-us
https://help.talkspace.com/hc/en-us
https://www.talkspace.com/blog/
https://www.talkspace.com/blog/
https://www.talkspace.com/mental-health/conditions/
https://www.talkspace.com/mental-health/conditions/
https://helpnow.talkspace.com/?_ga=2.136739124.54748490.1682443667-1034637797.1681317951&_gac=1.191949272.1682459511.CjwKCAjw9J2iBhBPEiwAErwpefV0dVDSOIJd0cAcaL5jtJDSMg7sy5tV0FnfxAN5y3Nn_y1hD7DHrBoCzsgQAvD_BwE
https://helpnow.talkspace.com/?_ga=2.136739124.54748490.1682443667-1034637797.1681317951&_gac=1.191949272.1682459511.CjwKCAjw9J2iBhBPEiwAErwpefV0dVDSOIJd0cAcaL5jtJDSMg7sy5tV0FnfxAN5y3Nn_y1hD7DHrBoCzsgQAvD_BwE

CTA: Talkspace Resources for You

NC Youth Talkspace Resources:

a collection of printable and digital materials to
share with teens

Talkspace Informational Request Form:

request presentations or webinars to help your
organization learn more about the program

talk space


https://inspiricatalkspaceorientation.my.canva.site/nc-dhhs-talkspace-youth-marketing-resources
https://docs.google.com/forms/d/1YjFn-fOE75IfmW7TvX2z3V52Mx-7_QU46DApNvzz2qw/edit

Talkspace




A LOO k Ah ea d Reminder: Request a certificate of attendance for today's ICR at this link

Upcoming NC InCK
Events:

Integrated Care Rounds:
Thursday, January 8, 12-1:
Supporting Healthy Eating
Behaviors

Please contact Josie Hatley if you

ICR/Echo series.

need the invitation for the

Upcoming Winter Events:

Children's Clothing Giveaway | 3218 N. Roxboro St, Durham
* Tuesday, November 18%, 4-6pm

Winter Coat Giveaway | 812 N. Anthony St, Burlington
* Thursday, November 20, 1-3:30 pm

Ripe for Revival Food Markets | Butner & Oxford| Every Tuesday including before Turkey Day!
e 416 Central Ave, Butner, 12-1:30 pm
e 210 Main St, Oxford, 3-4:40 pm

Chapel Hill Food Distribution | Eubanks Park-and-Ride Lot, 2000 Eubanks Rd, Chapel Hill
* 2nd & 4th Wednesday of every month, 9:30 am until food runs out
* Next distribution: Wednesday, November 26t"



mailto:%20anna.hatley@duke.edu
https://duke.qualtrics.com/jfe/form/SV_8pKCR4Vb2ROFjAG

Winter

COAT GIVEAWAY

When:
November 20th, 1:00-3:30

¢

Pick Up Location

812 N Anthony Street,
Burlington

One coat per person
(336) 227-5529

ripe ;
rev1val

Granville County / Condqdo de Grqnwlle

Butner

Every Tuesday / Todos los Martes
12-1:30 PM

416 Central Avenue, Buiner, NC 27509

Q@ Oxford

Every Tuesday / Todos los Martes
3-4:30PM
210 Main Street, Oxford, NC

[ --'."-"

- 1218 N. Roxb
Foc tomikias in need of Clothing. we Wit You %0 vist our
deive-thvough dothing clowst

v Fomilies Con recalive clofhing Once per sedson

« Avallcble clothing Rema moy vary, but typikally

include wverol donoled outfita, mew underweor ond
soCha, O weil 08 Se0s0nal eisentiols

For more gveoway and yord sole events, follow us ©

Focebook at CAOGren's Chathing Closel Miniatyy -Darbove

FREE FOOD
DISTRIBUTION

Please bring 1or 2
boxes/bags

| Every 2nd and 4th

Wednesday of the month
9:30 AM - Until food runs out

Eubanks Park-and-Ride, 2000 Eubanks Road

24



Talkspace

Appendix




Talkspace Toolkit: Empower Teens

Talkspace Resources

Talkspace Help Center

Talkspace Blog

Mental Health Conditions Library

Emergency Resources

How to Promote Talkspace

Kick Off with a Vibe Check -

o Start club meetings, group hangouts, or class time with a quick mental health check-in.

o - Try: “One word to describe how you're feeling today” or “Highs and lows of the
week.”

Lead with Empathy -
o Make it cool to care. Create a chill space where people feel safe opening up.
o - Normalize talking about mental health — no shame, no stigma.

Talkspace Takeover -
) Put Talkspace front and center!
o — Hang posters in hallways, the cafeteria, or near lockers.
o — Pass out flyers where people gather — think: student lounge, school office, or at
events.

Bonus Tip: Make it your own. Let student leaders or peer ambassadors lead the charge — when

teens share, teens listen.

)\(e

tcll{séace| 26


https://help.talkspace.com/hc/en-us
https://help.talkspace.com/hc/en-us
https://www.talkspace.com/blog/
https://www.talkspace.com/blog/
https://www.talkspace.com/mental-health/conditions/
https://www.talkspace.com/mental-health/conditions/
https://helpnow.talkspace.com/?_ga=2.136739124.54748490.1682443667-1034637797.1681317951&_gac=1.191949272.1682459511.CjwKCAjw9J2iBhBPEiwAErwpefV0dVDSOIJd0cAcaL5jtJDSMg7sy5tV0FnfxAN5y3Nn_y1hD7DHrBoCzsgQAvD_BwE
https://helpnow.talkspace.com/?_ga=2.136739124.54748490.1682443667-1034637797.1681317951&_gac=1.191949272.1682459511.CjwKCAjw9J2iBhBPEiwAErwpefV0dVDSOIJd0cAcaL5jtJDSMg7sy5tV0FnfxAN5y3Nn_y1hD7DHrBoCzsgQAvD_BwE

Talkspace

Privacy & security

We meet or exceed all regulatory standards to ensure that our
members’ health information and communications are secure.

Protecting personal health information (PHI)

HIPAA/HITECH/NYC

e FERPA

SOCTypel &2

Best in class third-party audited (ex,. Latham & Watkins, Ernst & Young,
Meditology Services, Compass IT)

Securing communication

e End-to-end encryption
e Secure desktop and mobile device access
e Continuous monitoring for vulnerabilities

Accessible health records

»
A
,‘.
v
w
3/
¥
bt
v

!
t
.
b
.
b
¥
by

AR EE C e

X o

¢ In “room” documentation of chat history
e Medical records and treatment plans
o Consultation with general practitioners and partnering therapists




Talkspace

Talkspace suicide risk
algorithm

Talkspace’s machine learning model helps identify elevated client risk of
self-harm with an algorithm that scans messages every 30 minutes to to
detect language consistent with risk.

If any is identified, the therapist receives an urgent notification.

Language representation

King = [0.0031 0.0225 0.7415]

Word embeddings

Eat 3

{ Read 2 } E N — S\ ﬂ
Teeth 1 3 _— VP\ ‘

Sleep 1 v NP

Word counts N-grams Parts of speech Bag of words




Talkspace (THE MENTALHEALTH CARE PACKAGE YOUR WORKFORCE DESERVES)

Talkspace Therapy

1:1 dedicated care with licensed therapist
e Begin messaging within days of registration

e Available to people 13+ “One of the beautiful things about Talkspace that
e Modalities include asynchronous messaging and scheduled live sessions (video, audio, or I've enjoyed is the messaging. Having her
DR CESY constantly sort of available to process things as

e 9 out of 10 members stay with their first therapist
e Proven to be as effective as face-to-face therapy

they're actually happening has been wonderful.
I'm able to tell her exactly what I'm feeling right at

that moment and have her respond, but also
being able to look back on that and sort of reflect
has been really helpful too.”

Virtual therapy benefits

e People with inflexible work schedules APRIL H, TALKSPACE MEMBER

e Parents and caretakers

e People facing shame or stigma around therapy
e Introverts

e People with accessibility issues
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